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Presi dent 6

Greetings! Summer is officially here! Hopefully, you attended the-gedr

meeting on May 20. This was the Installation of Officers and Directors for the
coming year. You now have a break until the first luncheon meeting on Sept 23
(MARK THAT DATE!).

However, the board continues to operate during the summer. First was the com-
pletion and submission of the Circle of Excellence report to National CPCU. It
was written by Rich Pineda, as his last act as president. Copies are available by
emailing Rich atich@deanshomer.com.

The board held its annual planning meeting on June 13. That is when the board
reports on completed projects, such as the golf outing (which was a tremendous
success) and tackles issues for the coming year, such as keeping a balanced
budget and identifying a theme. We |
focus for the year. This will provide guidance for all our activities for the year.
The following is a partial list of tasks the board members will handle for the
coming year.

David Gutmaras VicePresident, now begins to plan the monthly programs for

the year.

Lisa Ronzg Treasurer, will provide updates on the budget and information about
dues.

Tom Gutierrezas the new Secretary, has moved the P.O. Box. Please mark your
records that it is now: P.O. Box 6184 Scottsdale, AZ 8524. This was done

as a matter of convenience. The new box is closer to where several board
members work or reside.

Danette Keyas chair of Day reported that plans foilay on Nov. 18 are

progressing well.

Deidre Smitr- eport ed that the final applica
were received on June 1. The winners will be announced soon.

Lisa O6Brien is looking for charitie:
Stephanie Charvag tracking the new designees, both for the annual convention
and for tDay.

Marlese Polsowill continue to keep us current on legislative activity, both

state and federal.
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Presi dentds Notes Cont.i

Chris Behymewill establish the curriculum of Institute courses for the fall. There might be an opportunity to
work closely with the Maricopa Community Colleges this fall also.

Martin Beavergatiently oversees the reservations each month. His goal is to automate the process. Any
suggestions?

Tim Goelleris now the Visibility Chair and is waiting for items to publish.

Sandy Masters is now Continuing Education Chair and will continue to stress its importance, as Lisa Ronzo
did last year. (Do you have your CPD?)

Mike Magicki s t he webmaster and updates and upgrades
suggestions.

Kevin Epelproduces the Chaptergram, and will continue to do so for the coming year.

The Candidate Development-chairs areJeff BronauglandLamont Boyd They will use the above theme

to find ways to stimulate interest in the candidates that have partially completed the CPCU program, and
encourage them to finish the program.

Please keep this list handy and refer to it when you have suggestions or simply want to help these board
members.

The annual convention will be in Denver Aug.i28ept. 1. The president, vigpeesident and past president
will be there to represent our chapter. Let us know if you are planning to attend as well. We will have
a reception for our new designees and would like as many chapter members as possible to join us.
Yes, the board will have a busy summer. We will see you in Phoenix in September.

Diana DearSpurgeon, CPCU, ASLI, CPIW
President, AZ Chapter of CPCU



Denver 2009 Update

The Monday (September 1) General Session will be on diversity and former Denver Mayor Wellington Webb will be on the panel.
The Tuesday (September 2) General Session topic is sustainability, sponsored by the International Interest Group. ©he Colorad
Chapter volunteered to seek out questions from their members at the May 2009 monthly meeting on both topics. These questions
would be to help prepare the panelists for their discussions as well as be used during the Q&A period.

A Womends Forum is scheduled for Tuesday after the General
Millicent Workman, Anita Bourke, and Betsey Brewer will serve as the panelists. All are invited to attend ttiradiestent.

Keep an eye on the Societyds websit e hth:bwww.cpoubooietynoeglpdg@l39485h r e
for the schedule. Please encourage youworkers, clients, and agents to attend.

For the first time, the Societyds Marketplace wil/l of fer t
http://lwww.apistores.com/cpcu/default.aspx?p=viewitem&item=CPCU7001&subno=&showpage=7&subcat=

Another first, childcare will be offered at NO cost to the parents. For more details, check out:
http://www.kiddiecorp.com/cpcuskids.htm.

The CPCU Musicians are |l ooking for a female rock si,nger éor
please contact Bruce Hickstakfam@hotmail.com And, if youdd li ke to help out as p
to contact.

Looking forward to seeing you all in Denver!

INSURING
YOUR SUCCESS




Good Works

We are looking for Arizona charities to support during our monthly meetings.

If you have any organizations you would like us to consider, please call or send
me an e-mail.

Have a save and happy summer! See you in September.
Li sa OdBadWerks Director

480-688-3981
Lisa.a.obrien.a936@statefarm.com



mailto:Lisa.a.obrien.a936@statefarm.com

Legislation & Regulation

WASHINGTON i Obama Administration Outlines Insurance Sector Regulation

The Obama administration is proposing the creation of a new office within the Treasury Department to
coordinate policy in the state-regulated insurance sector. The Office of National Insurance (ONI) as proposed
would be charged with gathering information about the insurance sector and negotiating international
agreements. The Treasury supports the following six principals for insurance regulation:

e Effective systemic risk regulation with respect to insurance

e Strong capital standards and an appropriate match between capital allocation and liabilities for all
insurance companies
Meaningful and consistent consumer protection for insurance products and practices
Increased national uniformity through either a federal charter or effective action by the states
Improve and broaden the regulation of insurance companies and affiliates on a consolidated basis
International coordination

P-C Sector Reserves Found Weaker but Still Strong Enough
National Underwriter

Conning Research and Consulting recently reported in "Property-Casualty Loss Reserves: Once More to the
Well" that property and casualty insurers released more than $14 billion in reserves in 2008, though loss
reserves were still strong. The deterioration of reserve positions among insurers, according to Conning,
began in 2007. However, premium growth had been steady in relation to rate increases, but the softening
market and poor economic climate have dampened reserve strengthening expectations among insurers.
Conning Research Director Stephan Christiansen says, "Significant releases occurred in most lines of
business, with an average benefit of almost three points in calendar-year loss ratio, compared with what
would have been reported had no releases taken place. The most significant releases, in terms of dollars,
were in the most recent accident years of liability lines, and in workers' compensation. These lines are the
most difficult to assess, and future rates of settlement and claim emergence must be watched closely."

Property -Casualty Sector Faces 'Significant Challenges' Still
Insurance & Financial Advisor

According to Fitch Ratings, the outlook for both the personal and commercial lines of the U.S. property and
casualty insurance is negative. Above-average catastrophe losses, increases in accident-year losses, and
investment declines represent significant challenges for the industry in the coming years. Fitch does not
expect investment yields to improve and foresees continued increases in underwriting losses.



2009 CPCU Golf Outing Recap

The Second Annual Golf Outing was a terrific success. The number of participants doubled to 44 and the
number of sponsors also doubled.

We want to sincerely thank the sponsors:

CHUBB GROUP OF INSURANCE COMPANIES

COLONIAL GENERAL INSURANCE AGENCY

CONTRACTORS BONDING AND INSURANCE COMPANY (CBIC)
EMC INSURANCE COMPANIES

GEN RE

METLIFE AUTO & HOME

OCCIDENTAL FIRE & CASUALTY, an IAT COMPANY
SCOTTSDALE INSURANCE COMPANY

STATE AUTO INSURANCE COMPANIES

THE SURPLUS LINE ASSOCIATION OF ARIZONA

With their support, we raiseti?,675.0for the Maricopa Community College Foundation Program: ACE
(Achieving a College Education). This program works withisk high school students, encouraging them to
graduate and begin a college career.

We also want to thank those that donated golf items for the players:

Markel

Scottsdale Insurance Company

Southwest Truck Ins. Group

Travelers

Starfirei free round of golf for 2 twosomes

A special thanks also goes to Ron Hurst for the donations he securedsfsdbmlinas Golf Coursand from
Golfsmith

First place was secured by the team led by Vern Holmquist, Ed Reinking and Jerry Ray. The second place
team was: Ron Hurst, Tony Marino, Barbara Senneff and Ron Williams.

Special applause goes to the committee who orchestrated the event: Jeff Bronaugh, Tim Goeller, Tom
Gutierrez, Ron Hurst, and Diana De@purgeon. And a tharjou to the volunteers that worked hard on the
day of the outing: Martin Beavers, Kevin Epel and Janne Gutierrez.

We are already working on our golf outing for 2010. We encourage all of you to join us and make next
year even better!
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Luncheon Information:

SOCIETY OF CHARTERED % From September through May, we hold a monthlyﬂk

PROPERTY CASUALTY luncheon at the Chaparral Suites in Scottsdale.
UNDERWRITERS

The meeting starts at 12:00 noon and ends abouﬁk
7; 1:00 pm. There is an informative speaker for eacl;?k
meeting. The luncheon is held on the third
% Wednesday of the month. 7‘

Chaptergram Information:

SOCIETY

INSURING
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Schedule of regular luncheon meetings for the 220B0 year

All of these dates are orVdednesday
SPECIAL NOTE: The first meeting is on th8 Wednesday and all others are on tffe 3
Wednesday of each month.

Sept. 23, 2009

Oct. 21, 2009

Dec. 16, 2009

Jan. 20, 2010

Feb. 17, 2010

Mar. 17, 2010

Apr. 21, 2010

May 19, 2010

These will all be held at Chaparral Suites Resort , located at the corner of Scottsdale Rd.
and Chaparral.

The meetings begin at noon. Doors open at 11:30am.



The 2009 Executive Board!

David GutmanVice President,
Lisa RonzeTreasurer, Diana Dean
SpurgeorPresident, and Tom
GutierrezSecretary.

From left to right: Tom Gutierrez, Rich Pineda, Dr. Steven Helfgot,
Ron Hurst and Diana DegBpurgeon

Past President, Rich P. presents the ACE check to
Dr. Helfgot on behalf of the Arizona Chapter of CPCU.

Wayne Cesario (right) of Western
Heritage Insurance, accepting the
donation for St.
provided by the Arizona Chapter of
CPCU.

Mar



