
 

The 65th Annual Meeting and Seminars took place in Denver from 
Aug. 29-Sept 1.  Marvin Kelly finished a successful year, effecting his 
ǘƘŜƳŜ ά9ƳōǊŀŎŜ /ƘŀƴƎŜǎέΦ  5ƻǳƎ IƻƭǘȊ ƛǎ ǘƘŜ нллф-2010 president 
and will attend our I-Day in November.  His theme is:  
CPCU ς Your Bridge to the Future. 
I am pleased to report that several board members attended,  
including myself.  In attendance were: David Gutman, Rich Pineda, 
Sandy Masters, Lamont Boyd, and Jeff Bronaugh.  Rick Jones and  
Rick Lambert, who are active on the national level were also there.  
Three of the six AZ New Designees were also present: Paula Bergsten, 
Jenny Hester and John Williams.  Their spouses joined them to  
celebrate this momentous achievement. 
 
The class of 2009 has 1002 members, ranging from age 23 to age 84 
(yes, that is not a typo).  Walker Taylor III of Wilmington, NC wanted 
to finish a designation started many years ago, and he did!  This year 
designees are also from China, India, Japan, Aruba, Canada and many 
others countries.  The CPCU designation has truly become  
international. 
 
Our chapter was recognized for earning the Circle of Excellence Gold-
Award.  (See the plaque in the lobby at the luncheon).  We also were 
applauded for supporting the CPCU-Loman Education Foundation 
and being a part of the Gold club. 
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The speaker for the opening session was Aron Ralston.  He shared his life and almost death 
experience about climbing into a canyon crevice in UT.  The keynote speaker,  Lt. Gen. Russell 
IƻƴƻǊŜΩ ό¦{ !ǊƳȅ ǊŜǘƛǊŜŘύ ŘƛǎŎǳǎǎŜŘ Ƙƛǎ ŜȄǇŜǊƛŜƴŎŜ ŎƻƳƳŀƴŘƛƴƎ ǘƘŜ ǊŜŎƻǾŜǊȅ ŜŦŦƻǊǘǎ ƛƴ bŜǿ 
Orleans, immediately after Katrina.  His comments evolved into some life lessons for all of us: 
see first, understand first, act first.  His message is for all of us to be prepared for both natural 
and terrorist disasters.  See his website at: www.generalhonore.com 
 
The annual meeting offers many educational seminars including technical as well as personal 
and leadership growth issues.  Each year the programs get better.  I urge you to attend a  
national convention, as you will only benefit from it.  Over the next few years the annual 
meetings will be held at: Orlando (Sept. 25 -28), Las Vegas (Oct. 22 -25) and Washington D.C. 
(Sept. 8-11).  Make plans to attend for education, entertainment and a great overall  
experience. 
 
 
 
 

Presidentôs Notes Continued 

 

Past President, Rich Pineda (left) accepts the Circle of  

Excellence Gold Award from Marvin Kelly at the annual 

meeting in Denver. 



    

 

CPCU I-DAY 2009 - WEDNESDAY, NOVEMBER 18  
Pointe Hilton Tapatio Cliffs 

 

ñView from the Topò Keynote Panel 8:00 ï 9:30 

 
Deanna Chew, CPCU - Lovitt & Touché, Inc.   

Dave Gonzales, CPCU - State Farm Insurance Companies 

Michael D. Miller, CPCU, CLU, ASLI ï Scottsdale Insurance 

Ruth Unks, ARM - Risk Manager for Maricopa Community College District 
Moderator - Richard D.  Pineda, CPCU ï Past President, Arizona CPCU 

 

Morning Sessions 9:45 ï 11:15 

 
The Great EscapeéEssential Strategies to Win the Battle Against Commoditization Presented by Scott 

Addis, CPCU 

Riding the Wave of Web 2.0 ï Prepare to be Overwhelmed! 

Presented by Sandy Masters, CPCU 

3 Pôs of Procrastination, How to Conquer Procrastination and Get it Done! 
Presented by Steve Gottry 

 

Luncheon Speaker 11:30 ï 1:00 

 

Bill Brooks 

ñChiliò Bill Brooks was John Wayneôs pilot for almost 10 years. During this time he flew the actor to his two 

ranches in Arizona. Brooks befriended Wayne, famed for his roles in ñTrue Grit,ò ñThe Searchersò and hun-

dreds of other Westerns, until his death in 1979. Mr Brooks will be sharing stories and memorabilia from his 

days with the famous actor. 

 

Conferment Ceremony 

 

Special recognition for Arizonaôs CPCU Society New Designees 

Conferring Officer:   

Douglas J. Holtz, CPCU, CIC, CSP, CRM 
2009-2010 CPCU Society President  

 

Afternoon CE Session 1:00 ï 4:00 

Identity Theft & Insurance 

 
Presented by Jill Allard, CPCU, ARe, AIS, CITRMS 
Market Development Manager, Treaty Reinsurance 
Hartford Steam Boiler Inspection & Insurance Company  

(CE Course will be submitted for Arizona continuing education credit) 



ARIZONA CPCU I -Day 2009 REGISTRATION 
 

Each individual full -day registration includes the following:  
Breakfast, General Session, Coffee Break, morning and afternoon Concurrent Seminars, Lunch and Afternoon  

Break. Continuing Education Program is FREE for CPCU members and Candidates.  
Discounted registration available when purchased in groups of 8 

 

Wednesday, November 18, 2009  Pointe Hilton Tapatio Cliffs Resort  11111 N. 7th St. 
Registration ï 7:15 ï 8:00 AM 

General Session 8:00 AM ï 9:30 AM 
Lunch ï 11:30 AM 

Please return registration by 11/6/09  
Name (as you wish it to appear on your badge) 

___________________________________________________________ 
Professional Designation(s) ___________________________ E-Mail Address _______________________________ 
Employer/Company ________________________________________________ Phone: _______________________ 
Address _______________________________________________________________________________________ 

 
9:45 AM ï 11:15 AM SEMINARS (check one) 

  •  The Great Escape...Essential Strategies to Win the Battle Against Commoditization 

                               Presented by Scott Addis, CPCU 

  •  Riding the Wave of Web 2.0 -Prepare to be overwhelmed  

                                     Presented by Sandy Masters, CPCU 

  •  3 Pôs of Procrastination, How to Conquer Procrastination and get it done!  

                     Presented by Steve Gottry 
 
 

1:15 PM ï 4:00 PM SEMINAR  

  •  Identity Theft and Insurance - 1:00 to 4:00 PM        Presented by Jill Allard, CPCU, Are, AIS, CITRMS 

(Course filed and approved for three hours of continuing education credit for the State of Arizona)  
 
For more detailed seminar descriptions, go to www.azcpcu.org . Seating for each seminar is limited. Reservations for a 
specific program will be filled on a first come, first served basis. 
 

I require a vegetarian meal: •Yes •No 

 
Registration Fees: 
 
$120 CPCU Members, Candidates and AICPCU/IIA Program Completers 
$130 Non-Members 
$80 Lunch Only Members 
$95 Lunch Only Non-Members 
$815 Table of 8 for Lunch (Savings of $100!) ï Please provide a list of attendees for name badges 
 
FREE New Designees and one Guest (Name of Guest)_____________________________________ 
Continuing Ed (PM Seminar A) - Included for Members, Candidates and AICPCU/IIA Completers. $25 for all others 
Registration Fees $ _______________________________________________ 
Continuing Education Program $ _______________________________________________ 
 
TOTAL $ _______________________________________________ 

 

 



Registration Instructions  
 

Registration may be made by regular mail, e-mail or fax (faxing registration is preferred to our secure FAX #). Please 
complete the registration form and submit to: 

Arizona Chapter of CPCU 
Attn: I-Day Registration 

Po Box 6184 
Phoenix, AZ 85261-6184 

 
Fax registration forms to 602 -467-3468 

E-mail: yaya_key@yahoo.com if any questions 
 

If paying by check, payment must be received within five (5) days of fax registration 
 
If paying by American Express, Master Card, or VISA, complete the following information: 
 
Name on credit card: _____________________________________________________________________________ 
 
Account Number: __________________________________________ Exp. Date: ____________________________ 
 
Daytime Phone Number: __________________________________________________________________________ 
 
Verification Code (3 or 4 digit number by the magnetic strip on the back of the card): __________________________ 
 
Signature: _____________________________________________________________________________________ 
 
If paying for more than one person, either by check or credit card, please enclose or send separate registration forms for 
each participant with seminar choices. This will also assist us in tracking attendance and printing name badges. If you 
mail a check to pay for more than one participant, a list of participantsô names should be included with the check. 
 
All payments must be received on or before the date of the event. For questions, concerns, comments, special 
arrangements or late registration, please call Danette Key at 480-293-6868 or email (see address above). 
 
Refund/Cancellation Policy - No refunds for partial attendance at seminars. No refunds for cancellation after 11/1/09. 
 
Substitutions may be made. Please provide notice of substitution on or before 11/06/09. 
 
Suggested dress for this event is business attire. 
 
CPCUôs who attend this Insurance Industry Day will be awarded four (4) points under the Continuing Professional 
Development Program (CPD) of the CPCU Society. For more information please go to www.cpcusociety.org. 

 

 

 

 

 

 

 

 

 

 

 

                                                                                     

 



Legislation & Regulation 

 

 

 

 

 

 

 
 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 Arizona Passes Law to Verify Auto Insurance 

 

Arizona Gov. Jan Brewer has signed into law a bill designed to reduce the number of uninsured motorists on the road. 

HB2224 requires that a driver that has a third or subsequent violation within three years for not producing proof of insur-

ance must submit proof of financial responsibility before the person's driverôs license, registration and license plates are 

reinstated. 

Arizona law requires an owner of a motor vehicle in the state provide proof of financial responsibility, and to carry that 

evidence in the vehicle. Failing to produce such evidence is subject to penalties from $500 to $1,000, depending on 

whether it is a first, second or subsequent offense. The driver's license, registration and license plates also can be sus-

pended for three months for the first offense, up to one year for a third or subsequent offense. 

 

The Arizona Agents Alliance, an organization made up of more than 120 independent insurance agencies, commended 

the signing of the bill, saying it takes "critical steps to reduce the number of uninsured motorists on Arizona's roads by 

creating safeguards against habitual offenders gaming the legal system to avoid the requirement of maintaining financial 

responsibility to drive in this state." 

 

The new measure gives judges throughout the state the ability to more readily know how many times a person has vio-

lated the state's insurance requirement provisions and requires the penalties already in place to be applied for multiple 

offenders. It also institutes an additional regular reporting requirement to show compliance with the law for those who 

get cited three times within a 36 month period for driving without insurance. 

 

Exaggerated Insurance Claims on the Rise 

 

According to the National Insurance Crime Bureau, exaggerated injury claims are up 10 percent, and insurers worry that 

the economic recession is partially to blame for the up tick in insurance fraud. State Farm representatives note that in-

creasingly drivers are filing claims, cashing checks, and never fixing their vehicles. Insurance carriers also have noted an 

increase in slip-and-fall injury claims, which rose 77 percent. As a result, Coalition Against Insurance Fraud Communi-

cation Director James Quiggle says, "[Insurers will] be looking for patterns, is there evidence the person was actually in 

the car when there was a crash, how serious is the accident, is the accident serious enough to have prompted and created 

this serious injury."  

 
 

 

 
  
   
  
  
  



 

  

Good Works  
 

SEPTEMBER CHARITY  

 
CROSSROADS YOUTH INTERVENTIONS 

 
Crossroads Youth Interventions (CRYI) is an outreach organization committed to helping children, youth,  

families and individuals overcome the challenges of life in the inner city.  CRYI has been serving the Phoenix 

community since 1987 and has reached out to thousands of individuals and families and helped them  

overcome the despondency of poverty and crime and broken homes. 

 

A few of the programs CRYI offers are:  

 

Fire Escape:  After school program designed to provide encouragement and support to at-risk youth.   

The focus is on character development, academic achievement and mentoring relationships. 

 

Pathfinders Wilderness Camp:  Children are taken to the rugged, backcountry; away from the craziness of the 

inner-city streets. The goal of Pathfinders is to give the at-risk youth the opportunity to increase their  

elf-discipline and self-worth.  This past summer 100 children went camping.  Many of the children come from 

broken, lower income families and approximately 30 of the 100 children had parents who were incarcerated.  

 

Lighthouse Homeless Youth Program:  There are nearly 2 million homeless children in the United States.   

Half of these children are under the age of 15. CRYI has established a street outreach program which sends 

counselors to the streets to connect with the children and show them that someone does care. 

 

For more information on CRYI, please visit their website at: http://www.cryi.org 

 

 
If you have a suggestion for a future charity, please contact Lisa OõBrien at: lisa.a.obrien.a936@statefarm.com or call 480-688-3981 

 

    DDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDDD 
 
 
 
 
 
 

 

Septemberôs Guest Speaker 
Our speaker for September is Lyle Book, owner of Arizona Fire and Water Restoration. 

He is considered an industry expert in mold situations and received the IICRC  

Certification for Applied Microbial Remediation. He has testified as an expert witness  

in numerous cases. Lyle will be speaking on the ñMythôs and Facts of Moldò Why all 

the hype? What are the genuine health risks? Your client just had a water leak in their 

home or office, what now, do they have mold? What can be done on their end to  

prevent mold? 



 

 

The Arizona Chapter of the CPCU Society is proud to congratulate the  

2009 Designees! 

 
Paula L. Bergsten, CPCU, AIC  
 

Paula is an Arizona native and graduated from ASU.  She has been with Federated Insurance since 1995 and writes commercial P & 

C accounts.  Paula is married and has a 17 year old daughter who plays volleyball.   She enjoys road biking, reading and watching 

her daughter play volleyball!  

 

 

Jeffrey T. Johnson, CPCU 
 

Jeff is a Client Executive with Marsh Inc.  He has varied duties including leading client service teams that offer the services that 

Marsh and the MMC family of companies can provide.   

Jeff is married and has three Siberian huskies.  He enjoys hiking with his wife and the dogs, golf, travel and scuba diving.  Jeff says 

that ñitôs nice to have a break from all that studying!ò 

 

 

John L. Williams, CPCU 
 

John works for California Casualty Insurance Co.  He is an AVP in the IT department where he manages document development, 

programming and daily distribution of all company documents.  He also serves as a consultant on a corporate marketing analysis 

team that studies the impact of various factors on their marketing campaigns. 

 

 

Jenny Hester, CPCU 
 

Jenny works for the Horace Mann Insurance Group and lives in Yuma, AZ.  

 

 

Rachel McFarland, CPCU 

 

Rachel works for State Farm Insurance Co.  Currently she is a Leadership Development Associate in the Auto Company.   

 

 

David Bible, CPCU 
 

David works for United Services Auto Association        

 

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

ATTN: AZ CPCU Chapter Members:  
 

We will be offering exhibit booths at this yearôs I-Day and need your 
help. Provide us with the name, address, and phone number of any 
service providers that you regularly use in your business, and we will 
invite them to an opportunity to purchase a booth for the day.  
( Examples: glass providers, rental companies, resource providers, 
etc.) E-mail the information to Terry Beaman at: 
 
 terry.beaman.cvep@statefarm.com by September 15. 



Luncheon Information: 

 

From September through May, we hold a monthly 

luncheon at the Chaparral Suites in Scottsdale.   

The meeting starts at 12:00 noon and ends about 

1:00 pm. There is an informative speaker for each  

meeting.  The luncheon is held on the third  

Wednesday of the month. 

 

 

Chaptergram Information: 

 

Editor: Kevin Epel, CPCU 

kevin-epel@lycos.com 

 

Article Deadline: The 20th of each month. 

 

  

SOCIETY OF CHARTERED 

PROPERTY CASUALTY 

UNDERWRITERS 

The new CPCU.  Ensuring your 
success in a changing market. 

 

 

 

Schedule of regular luncheon meetings for the 2009-2010 year: 
 

 

All of these dates are on a Wednesday.  

SPECIAL NOTE: The first meeting is on the 4th Wednesday and all others are on the 3rd 

Wednesday of each month. 

Sept. 23, 2009 

Oct. 21, 2009 

Dec. 16, 2009 

Jan. 20, 2010 

Feb. 17, 2010 

Mar. 17, 2010 

Apr. 21, 2010 

May 19, 2010 

 

These will all be held at Chaparral Suites Resort , located at the corner of Scottsdale Rd.  

and Chaparral. 

  

The meetings begin at noon.  Doors open at 11:30am. 



2010 Board Position  Name  Work 
Phone 

 Home/Cell 
Phone 

 Email Address 

President Diana Dean-
Spurgeon 

   480-948-
8647 

 deanspurgeon@cox.net 

Vice President David Gutman  602-212-
3212 

 623-692-
9492 

 david.gutman@cox.net 

Secretary Tom Gutierrez  480-991-
0553 x20 

 480-215-
1726 

  tagutierrez@metlife.com 

Treasurer  Lisa Ronzo  480-365-
3455 

 623-587-
5759 

  ronzol@scottsdaleins.com 

Past President  Rich Pineda  602-955-
6622 

 602-615-
0407 

 rich@deanshomer.com 

Good Works [ƛǎŀ hΩ.ǊƛŜƴ  480-293-
7765 

 480-688-
3981 

 Lisa.a.obrien.a936@statefarm.com 

Chaptergram Kevin Epel  602-670-
7844 

   kevin-epel@lycos.com 

Continuing Education  Sandy Masters  480-895-
0060 

 480-338-
1819 

 sandramasters@cox.net 

Membership Martin Beavers  480-948-
8008 

 602-329-
3246 

 martinb@azcalinsurance.com 

I-Day Danette Key  480-293-
6868 

 480-962-
9040 

 yayakey@yahoo.com 

Candidate Development  Lamont Boyd        lamontboyd@fifo.com 

        

Education Chris Behymer  480-905-
5059 

 602-809-
0160 

 cgbehymer@aol.com 

Webmaster Mike Magick    623-376-
6563 

 mmagick@cox.net 

Regulation & Legislation Marlese Polson  480-367-
5384 

 602-677-
0757 

 mpolson@nautilus-ins.com 

Scholarship Deidre Smith  480-293-
8445 

 602-714-
0894 

 deidre.smith.c0e4@statefarm.com 

New Designees Stephanie Charvat       Stephaie.k.charvat.cpho@                
statefarm.com 

Research OPEN        

Visibility Tim Goeller  623-476-
0758 

 614-425-
6726 

 tim.goeller@stateauto.com 

Accountant  Dave Stack  480-650-
5451 

    stackdg@gmail.com 


