
  

 

Leadership Summit, April 23-25, 2009 Board  

Update 

 
Here are some updates from the Board of Governor’s meeting held April 23, 2009 in  

Phoenix: 

 

Steven McElhiney, CPCU, AIAF, ARe, President, EWI Risk Services, Dallas, 

TX was nominated for the office of Vice President. The board voted unanimously 

in approval.  

The 2009 Summit had 348 registered attendees compared to 384 in 2008 in  

        Orlando. 103 Chapters were represented in Phoenix; 106 in Orlando. 

The Society has 24,193 paid members. 

The Philadelphia Annual Meeting & Seminars generated $79,600 in revenue. 

The goal for the Denver AM&S is $72,500. 

The New Designee class for 2008 was 756 and they are projecting 875 for 2009.   

The Society staff is only expecting 75 non-CPCU’s to register for the Denver 

AM&S. 

Here’s a list of future AM&S locations: 

o Orlando (2010) 

o Las Vegas (2011) 

o Washington DC (2012) 

o New Orleans (2013) 

o Anaheim (2014) 

o Indianapolis (2015) (approved by the board at this meeting in Phoenix) 

 

Meetings & Events: 

Next luncheon:   May 20th  
Chaparral Suites-
Scottsdale.   

Annual Business Luncheon
--Cindy Baroway will     

preside over the                 
installation   
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May 2009 

Volume 3, Issue 5 Governors Update 

Cindy Baroway, CPCU, AIC, M.Ed., Western Region  

Governor 



 

 

Denver 2009 Update 
 

The Monday (September 1) General Session will be on diversity and former Denver Mayor Wellington Webb will be on the panel. 

The Tuesday (September 2) General Session topic is sustainability, sponsored by the International Interest Group. The Colorado 

Chapter volunteered to seek out questions from their members at the May 2009 monthly meeting on both topics. These questions 

would be to help prepare the panelists for their discussions as well as be used during the Q&A period.  

 

A Women’s Forum is scheduled for Tuesday after the General Session. The four CPCU Society female Presidents, Marsha Eagan, 

Millicent Workman, Anita Bourke, and Betsey Brewer will serve as the panelists. All are invited to attend this first-time event.  

 

Keep an eye on the Society’s website for information on registration. For now, check out http://www.cpcusociety.org/page/139425/ 

for the schedule. Please encourage your co-workers, clients, and agents to attend.  

 

For the first time, the Society’s Marketplace will offer tee shirts to commemorate the AM&S. To order one, visit:  

http://www.apistores.com/cpcu/default.aspx?p=viewitem&item=CPCU7001&subno=&showpage=7&subcat= 

 

Another first, childcare will be offered at NO cost to the parents. For more details, check out:  

http://www.kiddiecorp.com/cpcuskids.htm.  

 

The CPCU Musicians are looking for a female rock singer…or just any female lead singer. If you’d like to discuss this further, 

please contact Bruce Hicks at hixfam@hotmail.com. And, if you’d like to help out as part of the road crew, Bruce is the guy  

to contact.  

 

Looking forward to seeing you all in Denver! 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

  
GOOD WORKS  
MAY CHARITY  

 
 

This month the Arizona Chapter will be sponsoring Arizona Saves . 
 
In this uncertain economic time most of us are looking for a way to 
save a few dollars or pay off debt.  Look no further!   
 
Arizona Saves was founded by community groups, employers, faith -
based groups and financial institutes to address the decline of savings 
in Arizona and promote wealth -building to individuals and families 
that are primarily of low or moderate income.  The founders wanted  
to help the people of Arizona save and build wealth.   
 
Through education, information, and coaching, Arizona Saves assist 
individuals and families pay down debt, build an emergency fund,  
save for a home, education or retirement.  Their goal is to address the 
decline of savings in Arizona and to promote asset development and 
wealth -building. Arizona Saves targets individuals as young as 6 years 
of age by helping them understand the importance of saving for their 
future.   
 
 
Check -out the volunteer opportunities and resources available on their 
website: www.arizonasaves.org .    
 

http://www.arizonasaves.org/


Legislation & Regulation 

 

 

 

 

 

 

 
 

 

 

 

  

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  
  
Commercial Insurance Markets Showing More Pricing Stabilization 

National Underwriter 4/20/09 

 

Commercial property-casualty insurance market rates continue to show signs of stability as premium price reductions 

continue to moderate, according to a survey of major insurance brokers. 

 

The Council of Insurance Agents & Brokers released its quarterly survey of its members that finds average rate declines 

for the first quarter of this year stood at -5.1 percent, slightly better than the fourth quarter’s decline of -6.4 percent. 

That was the first time in the surveys that the average declines fell below double digits since the first quarter of 2007. 

 

According to an analysis done by Barclays Capital Equity Research for the survey, all size accounts in terms of 

commission and fees saw the rate of decline moderate. 

 

The rate of decline for small accounts improved from -4.2 percent in the fourth quarter of 2008 to -3.3 percent in the  

first quarter of this year. Medium size accounts saw overall decreases improve from -7.1 percent to -5.6 percent.  

Large accounts, defined as more than $100,000 in commissions and fees, improved from negative -8 percent to -6.4  

percent. 

 

The CIAB noted that a few lines saw increases, such as directors and officers where 28 percent of the 103 respondents 

said premiums increased 1 percent to 10 percent, an increase from the fourth quarter where only 17 percent said  

premiums increased in that range. Thirty-four percent said they saw no increase while 17 percent reported decreases  

in the range of -1 percent to -10 percent. 

 

More brokers also said broker errors and omissions increased in the range of 1 percent to 10 percent, with 15 percent 

reporting an increase in that range compared to only 6 percent in the fourth quarter of 2008. 

 

More brokers also reported 1 percent to 10 percent increases in the commercial property line (17 percent for first quarter 

2009 compared to 7 percent fourth quarter 2008), flood insurance (16 percent first quarter 2009 compared to 7 percent 

fourth quarter 2008), employment practices (17 percent first quarter 2009 compared to 5 percent fourth quarter 2008) 

and surety bonds (12 percent first quarter 2009 compared to 3 percent fourth quarter 2008). 

 

P/C Profits Drop 96 Percent in 2008 

Business Insurance (04/09/09)   

 

According to a joint report issued by the Insurance Services Office Inc. and an insurance trade group, U.S. property and 

casualty insurers posted a net income of $2.4 billion in 2008, down 96.2 percent from the $62.5 billion posted in 2007. 

Losses were attributed to an uptick in catastrophe claims and the current economic crisis. Underwriting net losses totaled 

more than $21 billion and the sector's combined ratio was 105.1 percent, up from 95.5 percent in 2007. Policyholder  

surplus declined 12 percent to $455.6 billion at the end of 2008, and investment gains dropped more than 50 percent  

to $31.4 billion. 



Luncheon Information:  

 

From September through May, we hold a monthly 

luncheon at the Chaparral Suites in Scottsdale.   

The meeting starts at 12:00 noon and ends about 

1:00 pm. There is an informative speaker for each  

meeting.  The luncheon is held on the third  

Wednesday of the month. 

 

 

Chaptergram Information:  

 

Editor: Kevin Epel , CPCU 

kevin-epel@lycos.com 

 

Article Deadline: The 20th of each month. 
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2009 Board Position  Name  Work 
Phone 

 Fax  Home/
Cell 
Phone 

 Email Address 

President Rich Pineda  602-955-
6622 

 602-955-
6903 

 602-615-
0407 

 rich@deanshomer.com 

Vice President Diana Dean-
Spurgeon 

 none  480-948-
8647 

 480-948-
8647 

 deanspurgeon@cox.net 

Secretary Robee Berman  623-715-
8133 

 800-531-
8877 

 480-766-
6124 

 roberta.berman@usaa.com 

Treasurer David Gutman      623-692-
9492 

 david.gutman@cox.net 

Past President Danette Key  480-293-
6868 

 480-293-
7931 

 480-962-
9040 

 yayakey@yahoo.com 

Good Works [ƛǎŀ hΩ.ǊƛŜƴ  480-293-
7765 

 480-293-
7963 

 480-688-
3981 

 Lisa.a.obrien.a936@statefarm.com 

Chaptergram Kevin Epel  602-670-
7844 

     kevin-epel@lycos.com 

Continuing Education Lisa Ronzo  480-365-
3455 

 480-596-
3531 

 623-587-
5759 

 ronzol@scottsdaleins.com 

Membership Martin Beavers  480-948-
8008 

 480-948-
8192 

 602-329-
3246 

 martinb@azcalinsurance.com 

I-Day Danette Key  480-293-
6868 

   480-962-
9040 

 yayakey@yahoo.com 

Candidate Development Sandy Masters  480-895-
0060 

   480-338-
1819 

 Sandramasters@cox.net 

Candidate Development Jeff Bronaugh      520-343-
4394 

 jbron01@live.com 

Education Chris Behymer  480-905-
5059 

 480-951-
9722 

 602-809-
0160 

 cgbehymer@aol.com 

Webmaster Mike Magick  602-863-
8208 

 602-863-
8586 

 623-376-
6563 

 mmagick@cox.net 

Regulation & Legislation Marlese Polson  480-367-
5384 

   602-677-
0757 

 mpolson@nautilus-ins.com 

Scholarship Deidre Smith  480-293-
8445 

 480-293-
8444 

 602-714-
0894 

 deidre.smith.c0e4@statefarm.com 

New Designees Tim Goeller  623-476-
0758 

 614-719-
0359 

   Tim.goeller@stateauto.com 

Research OPEN          

Public Relations Tom Gutierrez  480-991-
0553 x20 

 480-991-
9971 

 480-215-
1726 

 tagutierrez@metlife.com 

Accountant Mary Boyd  623-516-
2242 

 623-580-
9699 

 602-403-
1594 

 mboyd4@cox.net 


