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For several years, you have heard many speakers, including the past and present
CPCU national president, say that we need to attract new people into our
industry. (New means young, coming out of college and looking for a career).

Our chapter has been taking small steps to make this happen. Our first initiative
was to set up a scholarship program for those either in their early years of
college, or just entering college. The first scholarships were given in 2007.
No college in Arizona currently has an insurance major, so we opened the
scholarships to those in related fields of Business, Finance, Insurance or Rjsk

management and Computer Information Systems. We have now awarded 12

scholarships. Our hope is that students will study a few insurance courses while
in college. At least one scholarship recipient is taking a program in Actuaria
Science.

Another way the chapter is reaching out to youth is by supporting ACE: Achieve

a College Education, a program sponsored by the Maricopa Community Colleges
Foundation. This program encourages students to stay in high school and take a
few college courses in anticipation of going to college. If the student graduates

from high school, then any earned college credits follow the student to a
community college or university. The Golf outings of 2008 and 2009 contributed
to ACE. The 2010 Golf Outing will again contribute to this program.

Our latest project involves reaching out to students in the community colleges

in the Valley. For many years, the INS courses have been part of the curriculum
at the community colleges. However, for the past few years, no students have
signed up for them. Another sign of lack of interest in the insurance industry.

Our chapter wants to revive that interest, at least (Step 1). We are participating
in a Career Day on March 3rd at South Mountain Community College (SMCC).
We will have a table and four representatives to talk to students and encourage
them to look toward the insurance industry as a career opportunity. Then, in
Step 2, we will send specific volunteers into the business classes at SMCC|to talk
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performing the actual job. The presenters will speak for 15 minutes about the insurance industry, their role
in it, why they like their role, and how they obtained their current position. The millennial want to hear from
real people in real jobs. They like the fadoeface discussions. We expect to speak at several classes
throughout the semester. If well received, we will do the same next year and spread out to other community
colleges. The P/C insurance is a rruiltion dollar industry. We need to promote its potential to the college
youth of today. By 2015, millennials will dominate the workforce. We want many of them in our industry!

If any of you can recommend a presenter for the classroom, please ask that person to contact me. The
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enthused and excited about the job and the industry, and willing to speak at SMCC. Time in the classroom
involves a 15 minute presentation and 5 minutes for questions. Just send me an email at:
deanspurgeon@cox.netWe need to reach out and encourage these soon to be graduates to join

our industry!

Diana S. DeaBpurgeon CPCU, ASLI, CPIW
President, AZ Chapter of CPCU
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In Memoriam

Fred Bjornson passed away on January 24, 2010. He received his

CPCU designation 1962, while living in lowa. He owned an agency

there: Bjornson Inc of lowa. He retired in the mid -609006s, spendir
winters in Mesa. He then became a retired member of our chapter.

Further information about his life can be seen on:

www.cedarmemorial.com



MARCH CHARITY

EMPACTO SUICIDE PREVENTION CENTER

EmpactSuicide Prevention Center (Empact SPC) was founded in 1987 by

Dr. llene Dode. SPC provides 24 hour telephone intervention to people
experiencing suicidal crisis.

As many as one out of six people will become seriously suicidal at some point in
their lives. Fortunately, most do not act upon their suicidal thoughts, but there
are some that see no other way out of the problems they are experiencing and
commit sefharm. It is estimated that over 30,000 suicides occur each year and fi
every suicide there is an average of 6 loved ones left behind. SPC is there to hel
those suffering from suicidal thoughts and also there to direct survivors to suppor
groups.

Empact SPC also assists those who have suffered from sexual or domestic violer
SPC is located in Tempe, AZ and is staffed by professionally trained Bachelor an
Master level clinicians.

For additional information about EmpaétSuicide Prevention Center, please go

to: www.empactspc.com

Please forward your suggestions for a future charity to: Lisa.a.obrien.a936@statefarm.com e68&8480



Legislation & Regulation

U.S. commercial insurance market stable: Best

The outlook for the U.S. commercial insurance market is stable despite soft market conditions, loss reserve
releases that are less favorable and a shrinking economy, A.M. Best Co. Inc. said in a Tuesday report.

In its assessment of the commercial lines segment, Best said key indicators suggest that rates will flatten lat
this year, with the shift in pricing prompted by the need to compensate for lower investment yields and an
overall weakened economy.

Poor investment returns and mdadkmarket adjustments through 2009 were manageable, Oldwickh&sdd
Best said, adding that U.S. commercial insurers?o
remaining fAappropriate for their ratings. o

Best said commerci al i nsurersd fAprofit margins f
than previous years due to slow economic growth, fewer new business opportunities and weaker investment
earnings income.

ACommerci al l ines insurers are not at a crossroa
this segment moves in will set the tone for this segment for years to come. If competition intensifies in 2010,
thereds | ittle doubt that this segment will suff
most insurers does not suggest that this is the

Best said it does not expect ratings actions to
of upgrades/ positive outlooks and downgrades/ neg
18 months.



Join Us For The 3rd Annual Arizona CPCU Society Charitable Golf Tournament

3rd Annual Arizona CPCU Society Golf Tournament to Benefit A.C.E.

Help atrisk youth achieve a college education, while playing an exclusive private course, at this year's
Arizona CPCU Society Golf Tournament.

Proceeds will benefit the Maricopa Community Colleges Foundation program, Achieving a College Educatior
(A.C.E.). A.C.E. is a partnership between community colleges and local high schools designed to reduce
dropouts among atsk high school students and transition them to community college and university studies.

When: Thursday, May 6, 2010. 7am registration, 8am shotgun start

Where: Alta Mesa Golf Club (private), Mesa, AZ

Format: 4person scramble

Costs: Individual $99

4-person team $360

4-person team with hole sponsorship $600

Includes: Golf, cart, range balls, tee prizescoarse contests, awards luncheon

Great sponsorship opportunities are available!

For registration and more information, see our chapter welgit&v.azCpcu.org

Online Education for CPCUs at Every L&leCPCU Sociegnd American Institute for
CPCuUhave created the join€ontinuing Professional Development (CPD) progravhich
recognizes professionals who keep their knowledge current and their skills sharp through
careerenhancing activities. By participating in this advanced program, you will set yourself
apart as a progressive CPCU who is committed to lifelong learning. Our CPD program is
ideal for CPCUs at every career level, from recent graduates to seasoned professionals.
Submit your application online and become CPD qualified:
http://www.cpcusociety.org/page/49501/#2



Free Lunch for CPCU Candidates!

'Arizona Chapteri . : —
—/ For the March 17 Arizona CPCU meeting, we are inviting all CPCU

'i. ( candidates and those who are seriously considering pursuing the
CPCU designation to join chapter members for a free lunch at
Chaparral Suites. Do you know someone who is pursuing the CPCU
designation? Do you know someone who should be pursuing the
CPCU designation? Invite them as your guest for lunch at the March
meeting. This will be a great opportunity to network and to share your
story about the value you have received by becoming a CPCU.

INSURING

YOUR SUCCESS
Est. 1955

At this meeting we also celebrate AEthics A
Mont ho all CPCU candidates present will hav
receive an education grant (to pay for CPCU books/exam fees) valued at up to $700. For more

information contact Candidate DevelopmentCloairs Sandy Masters (480) 80860 or Lamont

Boyd (602) 4850858. You must RSVP by Marchi@%i t h your guestds nar
sandramasters@cox.retreceive a speciatmail lunch ticket.

March is Ethics Awareness Month

Program Description: As we begin to use social media more in the workplace, the boundaries between
public and private, business and work begin to blur. This raises ethical questions, as well as questions of plz
old privacy. Dr. Hardaway has been heavily engaged in social media for over a decade and can answer you
guestions about how to confront the ethical and corporate challenges of being "always on." She writes
corporate social media policies and strategies.

Speaker Bia Francine Hardaway, Ph.Dis a serial entrepreneur, angel investor, and now a partner in Stealth-
mode Partners, an accelerator for growth companies in Arizona and the Bay Area. Her expertise is in advisi
companies on how to bring tech products to market. She is a founding member of Social Media Club and th
founder of the Arizona Entrepreneurship Conferences. Her foundation, the Opportunity Through
Entrepreneurship Foundation, extends entrepreneurial resources to disadvantaged populations. She is also
blogger, a beta tester for social media products, and atgdekman translator who can usually describe what
these new products do and why we need them. She blogs for her Stealthmode blog, writes The World of
Startups Outside Silicon Valley féiastCompany.corand on Huffington Post.



Estate Planning Report

1. Probate laws are different in each state. States like California have tough probate laws that are costly fc
estates. Arizona has very simple probate laws.

2. Unlike many other states, Arizona courts and Arizona attorneys do not take automatic percentages out
estates.

3. Arizona does not have a death t ax. Thi s means
death.

4. In Arizona, we call the executor a Personal Representative.

5. There are 2 kinds of probate in Arizénanformal and formal.Informal probate: This type of probate
is the most common. Informal probates are used when 1) there is a Will or 2) when there is not a Will,
but everyone involved is in agreement as to who should be the Personal Representative. The paperwc
for an informal probate can be mailed into the Clerk of the Court. There is no need for a judge or court
hearings.Formal probate: This type of probate requires a judge to appoint someone as Personal
Representative. One uses a formal probate whe
has passed since someone died or when the only Will found is a copy, not the original.

Susan L. Sandys, Wills & Trustssusan.sandys@azbar.ang602996-4076
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New Ethics Speech Is Available to Members

Need to give a speech to an organization on how
The CPCU Society has prepared a new ethics spee

Entitled AFraming an Ethical OrAGuuedtz@danizatioral Pol
Ethics Policy The guide was developed by the CPCU Soc
establish an internal set of ethical guidelines for its employees or members. The speech also includes an
historical background on business ethics, public opinion statistics, examples of the importance of ethics to
brand value and more.

The speech is written to be delivered in about 15 to 20 minutes. Depending on your personal style and the
purpose of your presentation, you can use the speech in its entirety or customize it to meet your needs.

For a copy of this speech, pl ease contact Mary
officer, at (610) 2592726 or (800) 93ZLPCU, ext. 2726.



Recent CPCU Photos

David Gutman, left, and Lanny
Hair from Independent Insurance
Agents & Brokers of Arizona.

February lunch crowd
waves

Volunteers gather for the first
meeting for iDay 2010



