
 

As you know, March is designated as Ethics Awareness Month by the 

CPCU Society. We are all well aware of the strong commitment to ethical 

behavior that we, as CPCUôs, have made a central theme of our mission. 

Our Professional Commitment makes specific reference to high standards 

of professional conduct as well as the goal of maintaining and upholding a 

very high standard of honor and integrity. The nature of our business 

 demands that we remain in the forefront of this noble and important cause. 

 

Many of you may have heard of Michael Josephson and the Josephson 

Institute of Ethics. Mr. Josephson is one of the nationôs foremost ethics 

consultants. He offers a daily commentary on radio stations throughout the 

country, providing anecdotes and lessons about ethical challenges and the 

nature of ethical behavior. His organization is also the moving force behind 

the Pursuing Victory With Honor campaign, the premier program 

 promoting sportsmanship in all levels of athletic competition. In a 

 recent commentary regarding ethics codes, Mr. Josephson stated the 

following; 

 

ñFirst of all, ethics codes donôt make people ethical. They donôt make bad 

people good. Nor do they make people with poor judgment wise. Ethics 

codes would not have prevented most of the bad behavior weôve seen 

in recent years. 

ñYou see, there are two aspects to ethics: discernment (knowing right from 

wrong) and discipline (having the moral willpower to do whatôs right). 

A code defines whatôs right and acceptable and imposes sanctions on those 

who donôt follow it. But unless a code reinforces an established ethical 

 culture, it wonôt do much to assure that people will do whatôs right.ò 

I encourage you to read more at www.josephsoninstitute.org and 

www.charactercounts.org. 

 

 

Richard D. Pineda, CPCU, ARM 
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GOOD WORKS   

 

This month the Arizona Charter will be sponsoring the  
Special Olympics Arizona.  
 
Special Olympics provides year -round sports training and  
athletic competition in a variety of olympic type sports for 
children and adults with intellectual disabilities.  The training 
and competition gives them opportunities to develop physical 
fitness, demonstrate courage, and allows them to have fun 
and build skills and friendships with others.  
 
Eunice Kennedy Shriver organized the first International 
Special Olympics Games which took place in 1968 at Soldier 
Field in Chicago, Illinois. In 1975 the Special Olympics reached 
Arizona with a one day track and field event.  Today  
Arizona Special Olympics offers over 22 sports, 170 programs 
in 15 regional areas and 5 statewide competitions for  
9,100 athletes.  
 
******************************************************************************* 
For more information on Special Olympics Arizona, please visit their  
website at: www.specialolympicsarizona.org 

******************************************************************************* 

 
 
 
 
 
 
 
 

 

March Guest Speaker 
 

Lanny L. Hair, CIC, ARM, AAI, RPLU of the IIABAZ will speak on March 

18th.  He will focus on what is happening in the Arizona Legislature, as it 

impacts the insurance industryé and other interesting information.  See you 

there! 

 



Legislation & Regulation 

 

 

 

 

 

 

 

 

New Optional Federal Charter Bill Lets Market Set Personal Lines Rates 

 

A House bill to be introduced would create a federal regulator for insurance companies and producers who wish to be 

supervised by Washington and will allow the market to set personal lines rates, according to an outline of the legislation 

acquired by the National Underwriter.  

 

Under the National Insurance Consumer Protection and Regulatory Modernization Act, ñnational insurers will be able to 

set rates at actuarially sound prices,ò the outline noted.  

Under the new law, nationally registered insurers will be required to follow guidelines set by the Office of National 

 Insurance and file their new forms with that entity for review, the outline says. Carriers and insurance agencies will be 

examined for financial and market conduct, it added.  

  

The new law would also require federally registered insurance holding companies that have a predominant share of 

insurance businesses (as determined by the federal insurance commissioner) to be regulated at the holding company 

level by the Office of National Insurance.  

  

A.M. Best Says 2008 Saw Slightly More P-C Upgrades 

NU Online News Service,  

 

A.M. Best Co. said 2008 upgrades in ratings barely outpaced downgrades for property-casualty sector insurance 

companies. The Oldwick, N.J.-based rating firm said that after a strong positive trend in 2006 and 2007 natural 

catastrophes and financial upheaval had driven ña sharp reversal in the property-casualty industryôs fortunes.ò  

 -Net income was down and the combined ratio was up for 2008, as investment losses took a toll, a soft market cut  

   premium income, and natural catastrophes drove up underwriting losses.  

 

 -Downgrades of property-casualty insurers totaled 57 in 2008, up from 43 in 2007 but still down sharply from 

   97 in 2004. 

 

 -Upgrades totaled 59, returning to levels seen in 2004 and 2005 after a sharp spike to 128 in 2006 and 87 in 2007. 

  

 -Upgrades in commercial lines outpaced downgrades 33-32, while personal lines insurers saw 25 upgrades and 24  

  downgrades. Reinsurers saw one upgrade and one downgrade.  

 

 -Rating changes in 2008 were down to 20 percent of all rating actions from about 25 percent over the preceding four  

   years. Total rating actions dropped from prior years to 1,580 in 2008. 

  

 -Companies that were upgraded exhibited pricing discipline, a history of strong operating results, and liquidity and 

   capitalization consistent with their rating level despite investment losses. 

  

 -Downgrades may reflect adverse reserve development, shortfalls in profitability, imprudent growth, or capitalization 

  dropping below that needed to maintain a companyôs rating level.  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

SAVE THE DATE 
 

 
The second annual AZ CPCU Golf Outing will be on May 8, 2009. It will be at Starfire ï  

the same course as last year. Starfire is on Hayden between Shea and Cactus. 

www.tournamentclubstarfire.com 

 

Anyone is welcome to play. It is not necessary to be a CPCU.  So start gathering a 

foursome and mark your calendars!  

The golf fees will be $99 per individual. This will includes 18 holes with a cart, all fees 

and lunch.  If a foursome books all at one time (and pays together), the rate for the 

foursome will be $360.00.  

 

If anyone is interested in being a sponsor, the fee is $ 300.00.  A sponsor that also registers 

a foursome will pay $600.00.  The proceeds will go to the ACE Program of the Maricopa 

Community Colleges Foundation. This program supports high school students who are 

ñat riskò to not complete high school and donôt consider college as an option in their lives.  

 

Registration forms will be available on the website.  

 

For questions, contact: Diana Dean-Spurgeon at deanspurgeon@cox.net or Tom Gutierrez 

at tagutierrez@metlife.com 

 

 

 

 



  CPCU GOLF OUTING REGISTRATION  

 May 8, 2009  

STARFIRE GOLF COURSE 
HAYDEN BETWEEN SHEA AND CACTUS ROADS  

8:00am SCRAMBLE (7:45am start) 
 

Please return registration by Apr 28, 2009 
 

 

Name   

 

E-Mail Address ________________________________________________ Daytime Phone______________________                                                                                              

  

Employer/ Company ______________________________________________________   

 

Address   
 

I am affiliated with:  Ǐ CPCU   Ǐ Other_____________________________________ 
 

Registration Fee per Person:  $99.00  (includes cart, green 

fees, and buffet luncheon of cold cuts, salad and cookies).  

  

If foursome registering together, $360.00  

 

 Names of all registering:       

 

______________________________________________________________________________________________________

______________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________  

   

TOTAL DUE     $___________________________ __________________________________________________   

 

Registration Instructions 
 

To register by mail or fax, complete the registration form and submit to: 

 

Arizona Chapter of CPCU 

Attn:   Golf Outing 

P.O. Box 44196 

Phoenix, AZ 85064-4196 

Fax: 602-467-3012 

 

 If paying by check, payment must be received within ten (10) days of registration. 

 



If paying by American Express, Master Card, or VISA, complete the following information: 

 

Name on credit card:  

 

Account Number: _____________________________________  Exp. Date: __________  

 

Daytime Phone Number:__________________   

 

Verification Code (3 or 4 digit number by the magnetic strip on the back of the card): _____________ 

 

Signature: _________________________ 

 

  If registering as a foursome, payment must cover all listed in the group. 

 

No refunds for cancellation after May 1, 2009.  Substitutions may be made.  Please provide notice of substitution on or be-

fore May 5, 2009. 

 

 

GOLF  OUTINGS AT  SCOTTSDALEôS 

 STARFIRE GOLF COURSE 
Founded in 1953 as Sundown Ranch Golf Club and later as  
Scottsdale Country Club, Starfire Golf Club at Scottsdale Country Club is recognized today  
as the oldest and most historic golf club in Scottsdale, AZ. A traditional style layout with  
spectacular views of the McDowell Mountains and meandering through some of the oldest 
Eucalyptus and Pines in Scottsdale, this 27-hole Arnold Palmer-designed layout is far from 
the typical "Arizona Golf Experience". The average 18-hole rotation stands at just over 6,300 
yards from the back tees. The design of our friendly yet challenging 27 holes means your 
players will spend their time making par and birdies instead of looking for their balls. Superb 
year-round course conditions, coupled with impeccable customer service create a memorable 
and historic golf experience. 
 
"The King" is the Palmer-designed nine holes- composed by Mr. Palmer in the mid 1980's.   
It is a true classic Palmer layout boasting three Par-3 holes, three Par-4 holes, and three  
Par-5's for a total Par 36. This layout provides the player with opportunities to post a low  
number. However, cleverly placed hazards and bunkering can also drive scores upwards  
with misplaced shots. The King is combined with one of the two original Scottsdale Country 
Club nines to provide a Par-70 layout.  
 
"The Hawk" nine has one Par-5, along with three Par-3 holes, and the remaining 5 Par- 4's, 
offering a quaint and cool saunter through the mature Eucalyptus and Pine trees. The Hawk 
to King combination provides a very popular rotation for early morning play.  
 
 ***See the Chaptergram for more detailsé.giveaways, prizes, contests including the Vegas Hole. 
 
For questions, contact Diana Dean-Spurgeon at: deanspurgeon@cox.net or  
Tom Gutierrez at: tagutierrez@metlife.com 



CPCU Golf Outing Supports ACE 
 

 

 

 

The Maricopa Community Colleges Foundation supports a program for high school students called 

ñACEò.  ACE stands for ñachieving a college educationò.  Sounds simple?  Not really... 

ACE identifies students at risk of dropping out of high school while they are in the 10th grade.  It 

then works with them through the rest of their high school careers to both keep them in high school 

and get a head start on college.  At risk students are not ñproblemsò or ñdelinquents,ò but rather they 

are kids who because of economic or social or family circumstances are being pushed out of high 

school to assume other responsibilities.  

 

ACE identifies them in the 10th grade, and when accepted into the program they commit to staying 

in high school and at the same time they agree to come to a local community college during the 

summer, and on Saturdays during the school year.  In addition to a variety of informational and 

planning activities, ACE students enroll in college classes and have the opportunity to earn up to 

24 college credits by the time they graduate from high school. 

 

There are now ACE programs at all 10 Maricopa Community Colleges, serving over 1500 students 

in partnership with 64 high schools.  The ACE program needs financial support because as high 

school students, they are not yet eligible for federal financial aid to pay the cost of their college 

tuition and books.  Additionally, they are unable to receive any financial support from the CPCU 

Loman Foundation. 

 

Recently, a local high school principal finishing up his doctoral work decided to write his disserta-

tion about ACE.  His study compared a group of students who were ACE participants with a group 

who were not. The two groups were otherwise essentially identical in terms of age, gender, 

ethnicity, high school GPA, etc. Here is what he found: 

 

>Students in the ACE program were 5 times more likely to stay in high school than those who were 

  not. 

 

>ACE students were 3 times more likely to graduate from high school than non-ACE students. 

 

>ACE students were 3 times more likely to enroll in college than non-ACE students. 

  

These students have the potential to become a positive part of our business world.  This is why the 

CPCU Golf Outing will donate the proceeds to ACE in 2009.  Please support the golf outing and by 

doing so, support ACE. 

 



Luncheon Information:  

 

From September through May, we hold a monthly 

luncheon at the Chaparral Suites in Scottsdale.   

The meeting starts at 12:00 noon and ends about 

1:00 pm. There is an informative speaker for each  

meeting.  The luncheon is held on the third  

Wednesday of the month. 

 

 

Chaptergram Information:  

 

Editor: Kevin Epel , CPCU 

kevin-epel@lycos.com 

 

Article Deadline: The 20th of each month. 

 

 

  

SOCIETY OF CHARTERED 

PROPERTY CASUALTY 

UNDERWRITERS 

The new CPCU.  Ensuring your 
success in a changing market. 

 

 

 

March is Ethics Awareness Month 
 

 

Codes of Ethics  
 

 
 

 

Did you know that most members of the CPCU Society have pledged to abide by two Codes 
of Ethics? All Society members agree to abide by the CPCU Societyôs Code of Ethics as a 
condition of membership. In addition, CPCUs who earned their designation after 1977 agree 
to abide by the American Institute for CPCU (AICPCU) Code of Professional Ethics (pdf). 
CPCUs earning the designation prior to 1977 were given an opportunity to agree voluntarily to 
be subject to the AICPCU code. 

 
Both codes are enforced. The harshest penalty available to the CPCU Society is expulsion 
from membership. Only the AICPCU can revoke the CPCU designation for egregious viola-
tions. The Society and the AICPCU adjudicate complaints separately, but work together to 
assure that the designation and the profession are monitored rigorously. 



FREE LUNCH for CPCU CANDIDATES! 

 

 
For the March 18th Arizona CPCU meeting, we are inviting all CPCU candidates and those who 

are seriously considering pursuing the CPCU designation to join chapter members for a free 

lunch at Chaparral Suites.  Do you know someone who is pursuing the CPCU designation?  Do 

you know someone who should be pursuing the CPCU designation?  Invite them as your guest 

for lunch at the March meeting.  This will be a great opportunity to network and to share your 

story about the value you have received by becoming a CPCU.   

 

At this meeting we also celebrate ñEthics Awareness Monthò.  In honor of ñEthics Awareness 

Monthò all CPCU candidates present will have their name entered into a drawing for a chance to 

receive an education grant (to pay for CPCU books/exam fees) valued at up to $700.  For more 

information contact Candidate Development Co-Chairs Sandy Masters (480) 895-0060 or 

Jeff Bronaugh (520) 343-4394.  You must RSVP by March 13th with your guestôs name to 

sandramasters@cox.net to receive a special e-mail lunch ticket. 

Help wanted!  

Volunteer leaders for Breakout sessions needed!!! 

 

CPCU Society is looking for volunteer leaders to facilitate break out sessions for 

our I-Day 2009.  We feel we have great talent and skills within our membership 

to tap into and want to get your resume! 

 

I-Day is Wednesday, November 18, 2009.  Here are some topics that we are 

looking for assistance with: 

 

Emerging trends in claims 

Agency 

Sales 

Underwriting 

Time management 

Communications 

Industry trends 

Risk and Insurance resources on the internet 

Business interruption coverage 

Climate change and impact on insurance industry 

 

Please send your topic preference and a brief outline of how you would 

like to present your subject to Danette Key at yaya_key@yahoo.com 

Thank you! 



 
 

WHY ARE POWERS OF ATTORNEY IMPORTANT?  
 

Most Powers of Attorney name someone to make decisions for you in 
the event you are mentally incapacitated.  That someone can do any-

thing you could have done if you were not mentally incapacitated.  A 
Power of Attorney is only good while you are alive.  

  

There are 3 types of Powers of Attorney:  
·  Financial Power of Attorney:  Names someone to handle all of 

your financial affairs.  
·  Health Care Power of Attorney:  Names someone to make all of 

your medical decisions.  
·  Mental Health Care Power of Attorney:  Names someone who 

can place you in a psychiatric facility.  
 

Who is the ñsomeoneò? 
·  For financial matters, someone who you can trust implicitly.  That 

someone does not need to be a finance maven.  He/she just needs 
to know the basics and be honest.  

·  For medical and psychiatric matters, someone who you can trust 

implicitly.  Someone with some medical background may be helpful.  

It is also someone who can ñpull the plugò if necessary or not lock 
you in that nice padded cell prematurely.  

 

What is ñmental incapacityò? 

·  Mental incapacity is normally determined by your someone together 

with one or two physicians who have examined you.   
 

Additional information:  

·  You can also create a Power of Attorney that does not require  

    mental incapacity.   This is more commonly done with elderly  

    people and people who are very ill.  
·  Anyone who is 18+ needs Powers of Attorney.  

 

 

 

 

Attorney Susan L. Sandys; www.susansandys.com; susan.sandys@azbar.org. 



VOLUNTEER OPPORTUNITY  

 
 

We are looking for 5 to 10 volunteers to represent Arizona CPCU 
Society at an upcoming Build Day for  Habitat for Humanity. 
The build will take place in Surprise, AZ, on Saturday, March 21, 
2009, from 7:30 a.m. until approximately 1:30 p.m.  If interested, 
please contact Lisa OõBrien at lisa.a.obrien.a936@statefarm.com 
or call 480 -293-7765. 
 

 

 

*********************************************  

 

 

Win in May for being CPD qualified! 

 

 

Details to follow next month!!! 
 

 

 

 

 



Danette Key, CPCU (Past President and 2009 Chapter I-Day 

Chair) & Robee Berman, CPCU (Chapter Secretary). 

Tom Gutierrez, CPCU (Chapter Visibility 

Chair) & David Gutman (Chapter Treasurer). 

Rich Pineda, CPCU (Chapter President),  

Michael Schmitt, CPCU (Recipient of the 

Yorrick DeSouza Award), and Genie DeSouza. 


