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March is ethics month and so this month I will post some food for thought.
The word "ethics" is derived from the Greek word ethos (character), and from
the Latin word mores (customs). Together, they combine to define how individuals
choose to interact with one another. In philosophy, ethics defines what is good for

the individual and for society and establishes the nature of duties that people owe

themselves and one another.

Socrates was one of the first men to really explore the topic of ethics. He may not
have called it ethics, instead it was more of
who knows what is truly right will automati ce
states that knowledge is virtue and virtue is happiness; therefore a knowledgeable
person will do what is right and be happy.

As CPCU's, we have been encouraged throug
to our every day situations. Applied ethics is a discipline of philosophy that attempts
to apply ethical theory to real-life situations. Controversial issues within our world have many
different lights when it comes to applied ethics. Abortion, the death penalty,
parental custodianship, euthanasia, and the current hot button-immigration, are all
controversial and have ethics tied together with them. In other words, what is the ethical
thing to do in certain circumstances? Ari st c
well with conduct governed by moderate virtue. This is regarded as difficult, as virtue denotes
doing the right thing, to the right person, at the right time, to the proper extent, in the correct fashion,

for the right reason”.

Wikipedia. http://en.wikipedia.org/wiki/Ethics retrieved February 23, 2008.
Legal Information Institute. June 2007 http://www.law.cornell.edu/wex/index.php/Ethics retrieved February 23, 2008
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Regional Governor News & Notes
Lynn M. Davenport, CPCU
March 2008

March is the CPCU Societyds annual Et hics Mont h.
ethics in the insurance and financial services industry through a variety of local ethics programs.

A

| 6ve been checking out the Ethics discussion board
high caliber of professionals that take time to share their thoughts about ethics. The discussion board is a

great place to observe input from other CPCUs regarding ethical dilemmas. | encourage you to log in to the
CPCU Society website and check out the board.

Ethics is a way of life. Ethics plays a key role in not only attaining professional excellence but also in achiev-
ing personal happi ness. Et hics guide us through t

e
sion-ma ki ng. Someti mes, we apply ethics subconsciously

tal ethics test when making a decision on something small. Other times, we have to really weigh all perspec-
tives and think through the potential outcomes when applying ethics to more complex decisions. Regardless,
ethics help us make the Arighto decisi on.

As CPCUs, we are committed to ethics. | am so lucky to be surrounded each day by coworkers and leaders
who believe in doing the right thing. In nearly 20 years in the insurance industry, | have never been asked to
compromise my values or perform in an unethical manner. In fact, my own childhood upbringing of strong
values would have helped me turn down unethical requests. The CPCU environment further strengthens
these values.

Someti mes, customers donot realize they are asking
age for a claim that is not covered by their policy, or paying more than my company owes for a loss. Most of
the time, customers dondét realize their request is
what they want me to do, and to offer what | can do. We all encounter similar situations in a variety of scenar-
ios. Ethics is an educational process, and my job as a professional is to help others understand.

Et hical dil emmas that are black and white are easy
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ones that make you stop suddenly and say, AHey, wait

will join me in taking a few minutes this month to reflect on your own values and ethics, to reinforce these key
components of excellence. And be proud to be a part of CPCU Ethics Month!



Our Good Works selection for the month of March is the Carl T. Hayden VA Medical Center of
Phoenix.

The facility serves veterans in central Arizona including the rapidly expanding metropolitan Phoenix
area. The Medical Center provides acute medical, surgical, and psychiatric inpatient care, as well
as, rehabilitation medicine, and neurological care.

Of the 25 million veterans currently alive, nearly three of every four served during a war or an official
period of hostility.

The Medical Center is affiliated with the University of Arizona School of Medicine as well as multidis-
ciplinary Phoenix Independent Residency Programs. The Medical Center is also affiliated with
several schools through which a full range of Allied Health training programs are provided. Over
322,002 veterans reside in the facility's primary service area.

Robee Berman CPCU

Wedre on t e web!

http://www.azcpcu.org
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The Good Works Committee is assisting with a build to benefit the Jauregui family of Apache Junction. Due to a fire
at their prior residence, the family was forced to move in with a sister and the parents. The children aged twelve and
nine share a small room while mom sleeps in the living room. They are crowded, but thankful that they have a place

to stay. We hope to see you thieepizza and beverage lunch will be provided.

THE EVENT IS SCHEDULED FOR SATURDAY, MAR CH 29, 2008.

Time: Start Time is 7:30am

Where: Lot #1006, 1724 W. Mockingbird, Apache Junction

Attire: Slacks/jeans, T-shirt, sneakers.

Safety/Age Restrictions: According to the Youth Employment Act in the state of Arizona, youth under the

age of 16 are NOT allowed to work in the field of construction.

Contact Robee Berman for questions and sign-up (623-715-8 1 33 wk) , emai | roberta. ber m
looking for a minimum of 15 volunteers. Additional information and sign-up sheets will be available at the March
luncheon.

Valley of the Sun

Habitat

for Humanity®




CPCU Golf Outing!

MM%«%’\\M{“‘- i'ﬁ’\l«‘h

Based on the tremendous response from our email inquiry, we are planning a golf
outing on May 16th at Starfire Golf Club-11500 N. Hayden Rd. Scottsdale, start
time: 8am.

It will be open to all CPCU members and friends and relatives. Skill level is not an
issue. Any profits will go to the Lohman Foundation which funds the scholarships.
Lunch will be included . More details next month!

Please send any questions or comments to the Chapter Secretary —Diana Dean-
Spurgeon 480-948-8647



FREE LUNCH for CPCU CANDIDATES!

For the March 19" Central Arizona CPCU meeting, we are inviting all CPCU candidates and those who are
seriously considering pursuing the CPCU designation to join chapter members for a free lunch at the Phoenix
Country Club. Do you know someone who is pursuing the CPCU designation? Do you know someone who
should be pursuing the CPCU designation? Invite them as your guest for lunch at the March meeting. This
will be a great opportunity to network and to share your story about the value you have received by becoming
a CPCU.

At this meeting we also celebrate “Ethics Awaren
CPCU candidates present will have their name entered into a drawing for a chance to receive an education

grant (to pay for CPCU books/exam fees) valued at up to $700. For more information contact Candidate De-
velopment Co-Chairs Sandy Masters (480) 895-0109 or Julia Tallent (602) 861-8736. You must RSVP by

March 14"wi t h your guest’s name t o ma-mdilbumclsti®etpcui i a. ol

| t 6 s Co mbDaygo08! . |
Hold the Date!!!
Arizona CPCU Industry Day
Wednesday 11 -12-08
Hilton Tapatio Cliffs Resort

11111 North 7th Street
Phoenix, Arizona 85020

Reservations for out of town CPCUs : 1-800-947-9784

Website: http://www.pointehilton.com/indextc.cfm
Lookout Mountain Golf Club at Tapatio Cliffs

Donna M. Kesot, CPCU #Day Director

Senior Underwriter, South West Region
(800) 531-8111, Ext. 5-8288
Local (623) 715-8288



From left torightt Mi ke Spurgeon, Byrd Horner, Lisa O Brien, Kaf
Dean-Spurgeon, Hank Horner—Participating in the St. Vincent de Paul kitchen.

Kathy Shum and Robee Berman (Good Works Chair) slicing Byrd and Mi ke workin’ the can
potatoes!



INSURING

YOUR SUCCESS

Chapter Officers & Directors

2007 Board Position Name Work Phone Fax Home/Cell Email Address
Phone

President Danette Key 480293 480293 480-962- yaya key@yahoo.com
6868 7949 9040

Vice President Rich Pineda 602-955 602-955 602615 rich@deanshomer.com
6622 6903 0407

Secretary Diana DeafSpurgeon none 480-948 480-948 deanspurgeon@cox.net

8647 8647

Treasurer David Gutman 602-648 602-648 623692 david.gutman@sbic.com
3503 3540 9492

Past President Byrd Horner 602-680- 602-482- 480-596- byrd.horner@willis.com
2022 3240 8485

Good Works Robee Berman 623715 800-531- 480-766- roberta.berman@usaa.com
8133 8877 6124

Chaptergram Kevin Epel 602-670- kevinepel@lycos.com
7844

Continuing Education Vickie Smith 480-755 480-707- vickie.smith@catlin.com
6852 8404

Membership Martin Beavers 480948 480-948 602-329- martinb@azcalinsurance.com
8008 8192 3246

I-Day Lisa Ronzo 480-365 480-596- 623587 ronzol@scottsdaleins.com
3455 3531 5759

Candidate Development ~ Sandy Masters 480-895 480-895 610-389- masters@cpcuiia.org
0109 0764 6123

Candidate Development  Julia Tallent 602-861- 866-894- 623322 jtallent@travelers.com
8736 3656 1698

Education Chris Behymer 480-905 480-951- 602-809- cgbehymer@aol.com
5059 9722 0160

Webmaster Mike Magick 602-863 602-863 623376 mmagick@cox.net
8208 8586 6563

Regulation & Legislation  Marlese Polson 480-367- 602-677- mpolson@nautilusns.com
5384 0757

Scholarship Deidre Smith 480-293 480-293 602714 deidre.smith.cOe4 @statefarm.com
8445 8444 0894

New Designees Michael Duncan 602-664- 602-287- mduncan@bbphoenix.com
7076 6776

Research Jane Brown J.brown@markelcorp.com

Accountant Mary Boyd 623516 623-580- 602-403 mboyd4@cox.net

2242 9699 1594



