
 
Not only has another year passed, but the first decade of the 21st century has 
passed.  Does anyone remember Y2K? I am not going to dwell on the past, just 
had to mention Y2K though. 
 
The board wants to wish you a happy and healthy 2010.  Last year is gone – too 
fast.  We encourage you to look forward to this New Year, with optimism.  A 
positive attitude brings positive results.  So, promise yourself to BE POSITIVE 
THIS YEAR.  How to start?  One way is to take a deep breath and consider these 
tips to help you: 
 
  Start a gratitude journal. “Contentment is not the achieving of what you 
      want, but the realization of what you already have” (Gilda Radnor). 
  Focus on the future: be flexible, be enthusiastic, create new ideas, and keep  
      a sense of humor. 
  Passionately participate in a cause, help those in need, and develop hobbies.       
  Remove or limit toxic people from your life, surrounding yourself with those 
      who help you be the best version of yourself. 
  Live simply; eliminate clutter. 
  Continually work on self-improvement (body, mind, and soul). 
  Control what you can.  Realize there are situations you can’t change, but you 
      can change the way you perceive them. 
 
(Thank  you to Christine Harper, for letting me quote tips from her article: 
“Longevity and Attitude: Living to 100!” Quality Lifestyle Magazine, June-July, 
2009). 
 
We hope to see you in 2010 at the monthly luncheons, and/or at the Leadership 
Summit (April 29 – May 1) and/or at the golf outing (May 6). 
 
Diana S. Dean-Spurgeon CPCU, ASLI, CPIW  
President, AZ Chapter of CPCU 

Meetings & Events: 

 

January 20th 

Chaparral Suites,       
Scottsdale. 
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Proposed bylaw changes  

 

Two years ago we changed the name of the chapter to the AZ chapter and to do so, we had to amend the    
bylaws and articles of incorporation.  Since then, we have reviewed all the chapter bylaws and determined 
that the actual operations of the chapter did not match what the bylaws prescribed.  After consulting with 
National,  the board agreed that sections of three bylaws should be amended to update them and reflect 
how the chapter now operates.  At the December board meeting, the board voted to pass all three changes.  
The members must vote for a final formal acceptance.  You will receive an email that will enable you to vote 
on all three changes.  Each amendment is independent of the other two.  How the membership votes will  
decide which amendments move forward for approval by National.  National will then vote at its Spring 
board meeting.  Any approvals become effective May 1, 2010. 
 
The following proposals describe each amendment and why it is being changed.  If you have questions, 
please contact me or other members of the executive board: David Gutman, Lisa Ronzo and Tom Gutierrez. 
Please be on the lookout for the electronic “ballot”.  This will allow us to easily tally the responses from our 
400+ members.  Please remember to vote on each change separately.  Thank you. 
 
 
 
 
 

#1 
Current Bylaw: 
Article VI. Fiscal Policies 
{ŜŎǘƛƻƴ тΦ !ǳǘƘƻǊƛȊŜŘ {ƛƎƴŀǘǳǊŜǎΦ Χ Φ !ƭƭ ŎƘŜŎƪǎ ƻǾŜǊ Ϸнрлл ǎƘŀƭƭ ōŜ ǎƛƎƴŜŘ ōȅ ǘǿƻ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΣ ƻƴŜ          
ƻŦ ǿƘƛŎƘ ǎƘŀƭƭ ōŜ ǘƘŜ ǇǊŜǎƛŘŜƴǘ ƻǊ ǇǊŜǎƛŘŜƴǘ ŜƭŜŎǘΦ Χ 
 
Proposed Bylaw: 
Article VI. Fiscal Policies 
{ŜŎǘƛƻƴ тΦ  !ǳǘƘƻǊƛȊŜŘ {ƛƎƴŀǘǳǊŜǎΧΦΦΦ !ƭƭ ŎƘŜŎƪǎ ƻǾŜǊ Ϸорлл ǎƘŀƭƭ ōŜ ǎƛƎƴŜŘ ōȅ ǘǿƻ ƳŜƳōŜǊǎ ƻŦ ǘƘŜ .ƻŀǊŘ ƻŦ 5ƛǊŜŎǘƻǊǎΣ ƻƴŜ ƻŦ 
ǿƘƛŎƘ ǎƘŀƭƭ ōŜ ǘƘŜ ǇǊŜǎƛŘŜƴǘ ƻǊ ǇǊŜǎƛŘŜƴǘ ŜƭŜŎǘΦ Χ 
 
wŜŀǎƻƴΥ /ǳǊǊŜƴǘ ƳƻƴǘƘƭȅ ƭǳƴŎƘŜƻƴ ōƛƭƭǎ ǊƻǳǘƛƴŜƭȅ ŜȄŎŜŜŘ ϷнрллΦ  LƴŎǊŜŀǎƛƴƎ ǘƘŜ ¢ǊŜŀǎǳǊŜǊΩǎ ŀǳǘƘƻǊƛǘȅ ǿƛƭƭ ŀƭƭƻǿ ŦƻǊ ƳƻǊŜ        
efficient payment of the bills. 
 
Approved by the Chapter board on Dec. 2, 2009. 

 
 
 
 

 

 

 

 

 

 

 

 

 

          Continued- 



  

Proposed bylaw changes  

 

#2 
Current Bylaw: 
Article II. Officers, Directors, Committees and Task Forces 
Section 2. Directors.  The Board of Directors shall consist of the officers and: 
 

(1) Six (6) additional elected directors 

(2) Ex officio members  

 
Proposed Bylaw: 
Article II. Officers, Directors, Committees and Task Forces 
Section 2. Directors. The Board of Directors shall consist of the officers and may consist of: 

(1)  A minimum of six (6) additional elected directors. 

(2) Appointed directors, having voting authority. 

(3) Ex officio members having no voting authority, for example the past president. 

Reason:  The board has traditionally had appointed and elected directors. Over time, no distinction has been made 

about the voting authority of the two groups. Going forward, the appointed directors will also have authority to vote.  

If any director is appointed, and not given authority, that director will be considered ex officio. 

Approved by the Chapter board on Dec. 2, 2009. 
 
 
 

#3 
Current Bylaw: 
Article III. Nominations and Elections 
Section 1. Nominating Committee.  A Nominating Committee, consisting of the immediate past president and two members  
ŀǇǇƻƛƴǘŜŘ ōȅ ǘƘŜ ŎǳǊǊŜƴǘ ǇǊŜǎƛŘŜƴǘΣ ǎƘŀƭƭ ǇǊŜǎŜƴǘ ŀ ƴƻƳƛƴŀǘƛƻƴ ŦƻǊ ŜŀŎƘ ŜƭŜŎǘƛǾŜ ƻŦŦƛŎŜ ŀǘ ǘƘŜ ŎƘŀǇǘŜǊΩǎ ŀƴƴǳŀƭ ōǳǎƛƴŜǎǎ ƳŜŜǘing, 
ŀŦǘŜǊ ǿƘƛŎƘ ƻǘƘŜǊ ƴƻƳƛƴŀǘƛƻƴǎ Ƴŀȅ ōŜ ƳŀŘŜ ŦǊƻƳ ǘƘŜ ŦƭƻƻǊΦΧΧ 
 
Proposed Bylaw: 
Article III. Nominations and Elections 
Section 1. Nominating Committee.  A Nominating Task Force, chaired by the current Vice-President and two members appointed 
ōȅ ǘƘŜ ŎǳǊǊŜƴǘ tǊŜǎƛŘŜƴǘ ǎƘŀƭƭ ǇǊŜǎŜƴǘ ŀ ƴƻƳƛƴŀǘƛƻƴ ŦƻǊ ŜŀŎƘ ŜƭŜŎǘƛǾŜ ƻŦŦƛŎŜ ŀǘ ǘƘŜ ŎƘŀǇǘŜǊΩǎ ŀƴƴǳŀƭ ōǳǎƛƴŜǎǎ ƳŜŜǘƛƴƎΣ ŀŦǘŜǊ 
ǿƘƛŎƘ ƻǘƘŜǊ ƴƻƳƛƴŀǘƛƻƴǎ Ƴŀȅ ōŜ ƳŀŘŜ ŦǊƻƳ ǘƘŜ ŦƭƻƻǊΧΦΦΦ 
 
Reason:  The Chapter Leader Guide states that in the Job description for the Vice-President, that person will chair the  
Nominations Committee.  The current by-laws contradict this.  The Nominations and Elections paragraph under Chapter        
Governance says the Chapter Board shall appoint a task force.  Since the incoming board will be working with the incoming 
president, it is reasonable to have the Vice-President oversee the Nominations Task Force.  This change will align the Bylaw with 
the Chapter Leader Guide. 
 
Approved by the Chapter board on Dec. 2, 2009. 
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New ACORD Certificates May Create Controversy  
IRMI 2009 
 

Last September, ACORD published new editions of its property and liability certificates of insurance. In all, 39 changes 

were made to the certificates, many of which are formatting changes, such as moving the disclaimers that used to appear 

on the back of the certificate to the front (in fact, the certificate is now a one-page document), adding a column for  

indicating a waiver of subrogation, and changing the additional insured column to "yes" or "no" fields. 

 

At least one significant change, however, is sure to get a lot of attention and more than a little push back from certificate 

holders. No longer do the certificates of insurance include an offer to "endeavor" to provide the certificate holder with 

notice of cancellation. Rather, they state only that notice of cancellation will be delivered in accordance with the policy 

provisions. Unless certificate holders secure a special right to such notice by endorsement to the policy, they will almost 

certainly not receive notice of cancellation in this manner. While most certificate holders would have welcomed a 

change to the cancellation provision, this wording is the antithesis of their hoped-for revision. For years, certificate  

holders have required that the words "endeavor to" be stricken from the certificate's cancellation provision in an attempt 

to create an affirmative duty to provide notice of cancellation. Courts are divided on whether changes to the certificate  

of insurance have any real value to the certificate holder, but this change is not likely to sit well with them nevertheless. 

 

The rationale for this change is that some states forbid the inclusion of a right to notice of cancellation in a certificate  

of insurance unless such a right is provided in the policy language. In other states, altering a certificate of insurance may 

require that the revised certificate be filed and approved by the state. IRMI is in the process of completing a review  

of state laws that impact certificates of insurance and will report more on this topic.  

 

Fitch: Insurance Market to See Underwriting Loss for '09 

National Underwriter   
 

According to Fitch Ratings' "Review and Outlook 2009-2010, U.S. Property and Casualty Insurance" report, despite  

improvements in investment portfolios and a calm catastrophe season, the property and casualty insurance sector will 

likely see a combined ratio of 101 and an accident-year combined ratio of 103. Fitch continues to view the sector  

negatively, and 45 percent of insurers and reinsurers rated by the firm have been downgraded with a vast majority on 

negative or a ratings watch. Although the sector is in the midst of a soft pricing cycle and the cycle is expected to be 

longer than normal, Fitch does not believe this cycle will be as severe as those in the past. However, in 2010, insurers 

could see an uptick in net income, though the combined ratio is likely to increase to 104. Moreover, thanks to the boon 

years between 2003 and 2006, Fitch says insurers are strongly positioned with their reserves, but that could change as  

the soft cycle continues. 



 

 
 

January 2010 Charity 

Treasures 4 Teachers 

 
 

 

Treasures 4 Teachers (T4T) provides materials to teacher and students by recycling a wide  

variety of unused goods and materials from local businesses, manufacturers and individuals.   

If you are an educator and looking for bottle caps, magnets, books, pillows and even copy paper 

and office furniture, T4T is the place to go.  I toured T4T in December and was very impressed 

with what I saw.  T4T was ògreenó before we started being reminded that it was the thing to do.   

By recycling a wide array of products they are teaching the importance of waste management to 

teachers and students.  Teachers are able to shop for their classrooms and purchase items for a 

fraction of the price it would cost at a store.  They can also obtain ideas and materials for  

projects designed to engage and challenge their students in science, math and other core  

subjects. 

 

For more information regarding T4T, please visit their website at: www.treasures4teachers.org 

 

Thanks to all that attended our December Social.  We provided Toys for Tots a check for 

$500.00 and delivered more than two dozen toys!  It was a very Merry Christmas for many  

children in Arizona!  Thank you! 
 

 

 

 
Join Us For The 3rd Annual Arizona CPCU Society Charitable Golf Tournament 

 

Mark your calendars for Thursday, May 6th for the annual golf tournament.  Players will have a rare  
opportunity...to play an exclusive private course, Alta Mesa.  The tournament proceeds will once again  

benefit A.C.E., the Achieving a College Education program of the Maricopa Community College Foundation. 
   

Look for details coming soon.  
 

 

 



 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A BIG Thank You to the Following Vendors/Exhibitors:  
 

 

AICPCU/IIA  
Transcription Express  
Arizona Fire & Water Restoration Inc  
Valley of the Sun Ins. Professionals (NAIW)  
Fire Cause and Analysis  
Desert Dry Restoration  
Radar Restoration  
Absolut Restoration   

PREMIER SPONSORS: EXECUTIVE SPONSORS: 

SCF Arizona 
Catlin Specialty Insurance Company 

Nautilus Insurance Group Arizona Fire & Water Restoration Inc  

Surplus Lines Association of Arizona EMC Insurance Companies 

Scottsdale Insurance Company   

State Farm Insurance PRIMARY SPONSORS: 

  GenRe 

    

Printed Materials Sponsor: Seminar Sponsor: 

CorVel Corp. State Auto Insurance Company 

Cincinnati Insurance   

I-DAY 2009 SPONSORS 

http://www.aicpcu.org/default.htm
http://www.transcriptionexpress.com/
http://www.azfirewater.com/
http://www.naiw.org/
http://fcafire.com/index.php
http://scfaz.com/
http://www.catlinus.com/catlinhome.aspx
http://www.nautilusagents.com/public.aspx
http://www.azfirewater.com/
http://www.sla-az.org/
http://www.emcins.com/index.htm
https://portal.web.scottsdaleins.com/pub/public/
http://www.statefarm.com/
http://www.genre.com/page/0,,ref=GCRHome-en,00.html
http://www.corvel.com/
http://www.stateauto.com/
http://www.cinfin.com/


Luncheon Information:  

 

From September through May, we hold a monthly 

luncheon at the Chaparral Suites in Scottsdale.   

The meeting starts at 12:00 noon and ends about 

1:00 pm. There is an informative speaker for each  

meeting.  The luncheon is held on the third  

Wednesday of the month. 

 

 

Chaptergram Information:  

 

Editor: Kevin Epel , CPCU 

kevin-epel@lycos.com 

 

Article Deadline: The 20th of each month. 

 

  

SOCIETY OF CHARTERED 

PROPERTY CASUALTY 

UNDERWRITERS 

The new CPCU.  Ensuring your 
success in a changing market. 

 

 

 

Schedule of regular luncheon meetings for the 2010 year: 
 

 

All of these dates are on a Wednesday.  

 

Jan. 20, 2010 

Feb. 17, 2010 

Mar. 17, 2010 

Apr. 21, 2010 

May 19, 2010 

 

These will all be held at Chaparral Suites Resort , located at the corner of Scottsdale Rd.  

and Chaparral. 

  

The meetings begin at noon.  Doors open at 11:30am. 
 

 
 

 



2010 Board Position  Name  Work 
Phone 

 Home/Cell 
Phone 

 Email Address 

President Diana Dean-
Spurgeon 

   480-361-
4999 

 deanspurgeon@cox.net 

Vice President David Gutman  480-941-
3212 

 623-692-
9492 

 david.gutman@cox.net 

Secretary Tom Gutierrez  480-991-
0553 x20 

 480-215-
1726 

  tagutierrez@metlife.com 

Treasurer  Lisa Ronzo  480-365-
3455 

 623-587-
5759 

  ronzol@scottsdaleins.com 

Past President  Rich Pineda  602-955-
6622 

 602-615-
0407 

 rich@deanshomer.com 

Good Works Lisa O’Brien  480-293-
7765 

 480-688-
3981 

 Lisa.a.obrien.a936@statefarm.com 

Chaptergram Kevin Epel  602-670-
7844 

   kevin-epel@lycos.com 

Continuing Education  Sandy Masters  480-895-
0060 

 480-338-
1819 

 sandramasters@cox.net 

Membership Martin Beavers  480-948-
8008 

 602-329-
3246 

 martinb@azcalinsurance.com 

I-Day Danette Key  480-293-
6868 

 480-962-
9040 

 yayakey@yahoo.com 

Candidate Development  Lamont Boyd   602-485-
9858 

  602-315-
7649 

 lamontboyd@fico.com 

        

Education Chris Behymer  480-905-
5059 

 602-809-
0160 

 cgbehymer@aol.com 

Webmaster Mike Magick    623-376-
6563 

 mmagick@cox.net 

Regulation & Legislation Marlese Polson  480-367-
5384 

 602-677-
0757 

 mpolson@nautilus-ins.com 

Scholarship Deidre Smith  480-293-
8445 

 602-714-
0894 

 deidre.smith.c0e4@statefarm.com 

New Designees Stephanie Charvat   480-293-
7640 

 480-390- 
0650 

 Stephaie.k.charvat.cpho@                
statefarm.com 

Research OPEN        

Visibility Tim Goeller  623-476-
0758 

 614-425-
6726 

 tim.goeller@stateauto.com 

Accountant  Dave Stack  480-650-
5451 

    stackdg@gmail.com 


