
 
   

I hope that everyone has maintained the enthusiasm and hope that 
normally greets the New Year. On behalf of the entire Board and 
myself, I would like to wish all of you and your families good health 
and prosperity in 2009.  
 
We had a really fantastic end to 2008 with the presentation of  
scholarships at the December meeting. I had the opportunity to  
meet and visit with the awardees and the family members and 
guests who accompanied them, and it was certainly a moment of 
great pride for the chapter. Thank you to Deidre Smith, Lamont Boyd 
and Diana Dean-Spurgeon for all of their work in making this  
endeavor such a great success.  
 
Iôd like to thank Robee Berman for stepping in and getting the  
Chaptergram published while Kevin Epel was on CAT duty  
(two tours) in Kentucky. I like to say that we are in the claims paying 
business, so the work that Kevin and hundreds of his colleagues  
do during times of severe disasters displays the fundamental            
importance of the service we provide as an industry.  
 
There are some important dates for upcoming events that should be 
noted. First, Diana Dean-Spurgeon has lined up several impressive 
speakers for the remainder of the year. In addition to Jim Sullivan 
and Steve Eilers from GenRe in January, we will have Arizona State 
Treasurer Dean Martin in February (note the date of Tuesday  
February 24 for that meeting),  Lanny Hair of the IIABA in March  
and AZ Director of Insurance Christina Urias in April. Special  
thanks to Tom Gutierrez for his assistance in securing Mr. Martin  
for February.  
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Presidentôs Notes 



(Presidentôs Notes) continued from page 1 
 
 
While we are on the subject of the luncheons, it appears that most of you are satisfied 
with the new venue (Chaparral Suites), as we have heard many positive comments 
about the location. In addition, attendance has far exceeded historical figures for the 
last few years. In the coming weeks the Board of Directors will determine our future 
plans for the location of our lunches, so your input and feedback is appreciated. 
There are also a few other important dates to remember. We will have our annual  
volunteer opportunity at St. Vincent de Paul on Friday February 27, our annual trip to 
Chase Field for a Diamondbacks game (vs. Giants) on Friday April 24, and the Golf  
outing on Friday May 8. There is information about some of these events later in this 
Chaptergram, and more information will be provided at upcoming meetings, via e-mail 
and at the Chapter website.  
 
I urge you to call or e-mail me with any questions, comments or suggestions you have 
on the functioning of the Chapter and our activities. Our goal to promote education,  
professionalism and ethical behavior is only accomplished if we are serving the needs 
of our members. I believe it is my duty to be sure that everyone has an opportunity  
to share their ideas. 
 
As always, it is an honor to serve. 
 
 
 
Richard D. Pineda, CPC, ARM 
 
 
 
 
 
 
 

 



 

 Get On Line With Chapter Classes  

 

 

The Arizona Chapter continues to offer a variety of CPCU and 

IIA classes at convenient locations around the valley. From 

downtown Phoenix to north Scottsdale and after -work  

sessions to courses offered during lunch, we can help you with 

your educational needs.  Go to www.azcpcu.org and click on 

the Education tab for a complete schedule, list of fees and  

registration information.  

 

In addition, Rio Salado College offers the three classes leading 

to the Certificate in General Insurance (INS).  The INS 21,  

INS 22, and INS 23 classes are available on -line for people 

with a challenging schedule.  For information, contact Chris 

Behymer, Director of Education, at cgbehymer@aol.com or at  

(480) 905 -5059.  

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 



 

 

GOOD WORKS  
 

January Charity ï The Arizona Chapter the CPCU Society has designated Casa de 
los Niños in Tucson, AZ as our charity for the month of January. 
 

 

Casa de los Niños, is a crisis shelter which was opened in 1973 in Tucson Arizona by 
Sister Mary Kathleen Clark.  The shelter is open 7 days a week, 24 hours a day and 
is a safe haven for children needing a temporary place to live.  
 
In 2007 -2008 Casa accommodated an average of 34 children each and every night 
and 65% of the children were under the age of 5. The average stay for a child is  
37 days. Besides providing a child with a warm bed and food they also provide  
medical care and other evaluations that may be critical in developing a childõs  
case plan.   
 
Other Casa programs include:  
 
Foster Care Programs  
Healthy Families   
In -home Services  
Facilitated Visitations   
Judicial Supervision Program  
Safe Baby  
Parent InfoLine  
  
For more information on Casa de los Ni¶oõs, please visit their website at:  www.casadelosninos.org 

 
 

Thank you for the many suggestions for the monthly charities and please keep those suggestions coming! If 
you have a suggestion for a future charity, please contact: 
 
Lisa OôBrien at: lisa.a.obrien.a936@statefarm.com or call 480-688-3981 

 
 

 

 

 

 

 

 

 

 



 
 

 

All Industry Day 2008  
 

 

Over 150 CPCUs and guests attended the Arizona CPCU All Industry Day event on November 

12th. The day began with a special presentation by the Governorôs office declaring November 12th 

as Arizona CPCU All Industry Day. Layne Kertamus, CPCU gave the morning keynote address 

entitled ñHow Insurance Agents And Underwriters Negotiate Better Outcomes In Any Market ò. 

The morning continued with break-out sessions from Loretta Love Huff ï ñI Want More Clientsò, 

Don and Kathleen Thoren ï ñLaughter, Good Medicine for Creativity and Healthò, and Dr. Jay Q. 

Butler ï ñThe Current and Future Real Estate Market in Arizona.ò Greg Carmichael, CTM gave a 

lighthearted and entertaining speech entitled ñSix Year Olds and Four Letter Words.ò Jim Marks, 

CPCU, Executive Director for the National CPCU Society served as the conferring officer and  

recognized 2 of the new designees in attendance.  

 

The CPCU class of 2008 has 10 new designees: Linda Alderman, Brent Carrell, Stephanie  

Charvat, Ben Jensen, Christopher James Marchant, Patrick McClelland, Keith Parry, Rob Shaver, 

Ian Short and Shane Wheeler. After lunch many stayed for the afternoon sessions. Our very own 

Chris Behymer offered a continuing education credit class on ñInsurance Trends ï Factors that 

Drive Changeò. ñPremium Leadership Qualities ï Tools For Building Credible Leadership In  

Incredible Timesò was presented by Layne Kertamus, CPCU, of NegotiGator.  

 

The All Industry Day event was a great success because of the many sponsoring organizations and 

volunteers who are committed to making this the premier education day for the Arizona insurance 

community. If you missed it in 2008, be sure to mark your calendar for November 2009 Arizona 

CPCU All Industry Day. Better yet ï sign up to be a volunteer on the committee for 2009!   

Please see Danette Key for more information. 


