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Presi dent N C

As we head into the second half of our me
you on a subject that was briefly addressed in the last newsletter. Due to the temporary
closing of the Phoenix Country Club, we moved our meetings to the Chaparral Suites this
year. After many years at the PCC, we did not know how well this would work for our
members. In order to help determine how to proceed for the future, we solicited your
opinions on the meeting location. We received over 60 responses that, for the most part,
were fairly consistent with what we had already heard informally from the membership

over the last few months. As in real estate, location, location, location was the most
importantfactoit hose who work in the fAeasternodo p
pleased with the current set up, those farther west would prefer a location closer to the
PCC. Cost also plays a major factor in the process, as well as service and quality of the
food. As stated in the-mail that was sent, in making this decision we would try to serve

the needs of as many members as possible, while still performing our duty of keeping an
eye on the Abottom | ineod. With this in n
February Board meeting to remain at the Chaparral Suites for the220@9meeting year,

with the intent of remaining open to other locations as we move forward. One suggestion
that was offered, and it merits consideration, is to have at least one meeting at a location
closer to the west side of town. We ask that you continue to offer your comments,
suggestions and concerns on this as we move forward.

I also want to be sure you are aware of o
Mike Magick has spent many hours updating and modernizing the site. Thanks to Mike

for all of his work in designing and maintaining the site. His work will make it easier to
provide more complete and timely information about Chapter activities and events.

Finally, Vice President Diana De@purgeon is working on forming the Board of

Directors for the 2002010 term. There are always opportunities to serve the chapter on
committees, as Committee Chairs or on the Executive Board. Please contact Diana or
me if you are interested in participating.

Richard D. Pineda, CPCU, ARM
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GOOD WORKS

FEBRUARY CHARITY

B

This month the Arizona Chapter reaches to the northern part of our state
and will be sponsoring Native Americans for Community Action, Inc.

Native Americans for Community Action, Inc. (NACA) provides culturally
appropriate health and human services to urban American Indians and
others in need in the Flagstaff community. NACA has been serving the
Flagstaff community since 1971 and was initially formed to address the
growing need for alcohol abuse prevention services.

Today NACA provides a wide array of services:

Career Counseling/Job Training
Diabetes Education and Management
Economic Development
Emergency Needs and Supportive Services
Mental Health Counseling
Primary Health Care
Substance Abuse Education and Prevention

NACA works to improve the health, well-being and economic circum-
stances of urban Native Americans, their families and others in need.
The organization serves as a vital link and cultural resource for those
making the transition from reservation life to an urban setting while
maintaining Native American traditions, culture and language.



Legislation & Regulation

Plans to Push New Treasury Boss to Create Information Office
National Underwriter

U.S. House Financial Services Committee members Reps. Melissa Bean (D-IIl.) and Ed Royce (R-Calif.) plan
to draft a letter to Treasury Secretary-nominee Timothy Geithner recommending that once he is confirmed he
create an Office of Insurance Information (Oll) within the agency. The letter signifies that those insurance
groups in support of federal regulation for their industry are willing to consider an optional federal charter sys-
tem as part of the overall regulatory restructuring expected to take place in Congress in 2009 or 2010. The
draft letter says the Oll would provide the federal government with the necessary knowledge and understand-
ing of insurance companies to prevent near-collapses similar to that of American International Group, and the
office could have prevented bond insurance issues or at least reduced their impact on the economy.

P&C Premiums Down in the Forth Quarter
Business Insurance

Insurance premiums for property, general liability and professional liability segments all dropped during the
fourth quarter of 2008, according to a survey by the Risk & Insurance Management Society Inc. and Advisen
Ltd. The decrease in rates during the fourth quarter continued a five-year trend, but RIMS and Advisen, both
based in New York, said Tuesday that the data collected for the RIMS benchmark survey suggests that a re-
versal of that trend may be under way.

Advisen, a firm that analyzes market data for the commercial insurance industry, said that the soft insurance
market cycle is nearing an end and that insurance prices could start increasing by the fourth quarter of this
year or the first quarter of 2010. According to the benchmark survey, the average general liability premium
fell 5.9% in the fourth quarter, compared with a 9.6% decline in the third quarter. Property premiums fell 3.8%
in the fourth quarter, compared with an 8.5% decline in the third quarter.

Ernst &Young Sees Volatility for Insurers in Year Ahead
National Underwriter

A recent Ernst & Young (E&Y) study reveals that investment and underwriting volatility likely will impact the
insurance industry through 2009, which could incite increases in merger and acquisition (M&A) activity. Com-
petition likely will change for the industry, which will prompt insurers to become more efficient and prepared.
E&Y recommends insurers redirect their focus to accurate premium pricing, assessing inflation risks, prepar-
ing for regulatory modifications, controlling expenses, reassessing risk modeling, and monitoring M&A activ-
ity. In 2008, catastrophes resulted in more than $50 billion in losses, which is equivalent to a decline in com-
bined ratio of seven points. E&Y sees insurance pricing stabilizing after firming up in many lines, but directors
and officers' and errors and omissions' coverage likely will increase significantly due to the financial crisis.
E&Y also expects increases in financial market regulation to become "more intrusive" and include greater
monitoring of activities and financial performance.



The second annual AZ CPCU Golf Outing will be on May 8, 2009. It will be at Starf
the same course as last year. Starfire is on Hayden between Shea and Cactus.
www.tournamentclubstarfire.com

Anyone is welcome to play. It is not necessary to be a CPCU. So start gathering a
some and mark your calendars!

four-

The golf fees will be $99 per individual. This will includes 18 holes with a cart, all fees

and lunch. If a foursome books all at one time (and pays together), the rate for the
some will be $360.00.

If anyone is interested in being a sponsor, the fee is $ 300.00. A sponsor that also
a foursome will pay $600.00. The proceeds will go to the ACE Program of the Mar
Community Colleges Foundation. This program supports high school students who
Afat risko to not complete high school

Registration forms will be available on the website.

For questions, contact: Diana DeSpurgeon atleanspurgeon@cox.nat Tom Gutierrez
attagutierrez@metlife.com

INSURING
YOUR SUCCESS
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CPCU GOLF OUTING REGISTRATION
May 8, 2009

STARFIRE GOLF COURSE
HAYDEN BETWEEN SHEA AND CACTUS ROADS
8:00am SCRAMBLE (7:45am start)

Please return registration by Apr 28, 2009

Name

E-Mail Address Daytime Phone

Employer/ Company

Address
| am affiliated with: I CPCU I Other
Registration Fee per Person: $99.00 (includes cart, green

fees, and buffet luncheon of cold cuts, salad and cookies).

If foursome registering together, $360.00

Names of all registering:

TOTALDUE $

Registration Instructions

To register by mail or fax, complete the registration form and submit to:

Arizona Chapter of CPCU
Attn:  Golf Outing

P.O. Box 44196

Phoenix, AZ 85064196
Fax: 602467-3012

If paying by check, payment must be received within ten (10) days of registration.



If paying by American Express, Master Card, or VISA, complete the following information:
Name on credit card:

Account Number: Exp. Date:

Daytime Phone Number:

Verification Code (3 or 4 digit number by the magnetic strip on the back of the card):

Signature:

If registering as a foursome, payment must cover all listed in the group.

No refunds for cancellation after May 1, 2009. Substitutions may be made. Please provide notice of substitution on or be-

fore May 5, 2009.

- - —_

GOLF OUT||\|_C§S AT S-CbTTSDALEfB
STARFIRE GOLF COURSE

Founded in 1953 as Sundown Ranch Golf Club and later as

Scottsdale Country Club, Starfire Golf Club at Scottsdale Country Club is recognized today
as the oldest and most historic golf club in Scottsdale, AZ. A traditional style layout with
spectacular views of the McDowell Mountains and meandering through some of the oldest
Eucalyptus and Pines in Scottsdale, this 27-hole Arnold Palmer-designed layout is far from
the typical "Arizona Golf Experience". The average 18-hole rotation stands at just over 6,300
yards from the back tees. The design of our friendly yet challenging 27 holes means your
players will spend their time making par and birdies instead of looking for their balls. Superb
year-round course conditions, coupled with impeccable customer service create a memorable
and historic golf experience.

"The King" is the Palmer-designed nine holes- composed by Mr. Palmer in the mid 1980's.
It is a true classic Palmer layout boasting three Par-3 holes, three Par-4 holes, and three
Par-5's for a total Par 36. This layout provides the player with opportunities to post a low
number. However, cleverly placed hazards and bunkering can also drive scores upwards
with misplaced shots. The King is combined with one of the two original Scottsdale Country
Club nines to provide a Par-70 layout.

"The Hawk" nine has one Par-5, along with three Par-3 holes, and the remaining 5 Par- 4's,
offering a quaint and cool saunter through the mature Eucalyptus and Pine trees. The Hawk
to King combination provides a very popular rotation for early morning play.

***See the Chaptergram for more detail sé. giveaways,

For questions, contact Diana Dean-Spurgeon at: deanspurgeon@cox.net or
Tom Gutierrez at: tagutierrez@metlife.com

pri z



WE NEED YOU!

The Arizona CPCU Society has volunteered to s
Evening Meal between the hours of 4:00 p.m. and 6:30 p.m. on Friday, February 27,
2009. We need 10-15 people who can help set-up, serve meals and clean-up.

Please let me know if you can assist us with this great opportunity. You can send me
an e-mail or call me to sign up.

Thank you for all you do!

Lisa O6Brien, CPCU
Good Works Director
Lisa.a.obrien.a936@statefarm.com

WHO NEEDS A REVOCABLE LIVING TRUST?
Does everyone need a Revocable Living Trust? No. Here is the ideal candidate:

1. Someone who owns property in other statedMany states have complex probate
| aws, charge death tax, and take percentages
Property held by a Revocable Living Trust does not go through probate anywhere.

2. Someone with minor children.This is for two reasons. First, if money is left to a

mi nor, | etds say in a |ife insurance policy,
ity to babysit the money until the minor turns 18. A Revocable Living Trust avoids the

need to go to court. Second, very few, if any, 18 year olds are mature enough to handle an
inheritance. Conditions for distribution of assets can be put into a Revocable Living

Trust. One common scenario is to say that a recipient gets 25% of the inheritance at age

25, 25% at 30 and the rest at 35.

3. Someone with idiot inlaws. If you have an adult child who is married to an idiot,

then you do not want to name that child as beneficiary of, for instance, your life insurance

policy. If something happens to the child, and you do not change the beneficiary designa-
tion, the i1diot will get that childés share.
children will get the money instead.

Attorney Susan L. Sandys; www.susansandys.cusan.sandys@azbar.org
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Luncheon Information:

SOCIETY OF CHARTERED % From September through May, we hold a monthlyﬁk

PROPERTY CASUALTY luncheon at the Chaparral Suites in Scottsdale.
UNDERWRITERS

The meeting starts at 12:00 noon and ends abour?i‘
7{. 1:00 pm. There is an informative speaker for eacl;?k
meeting. The luncheon is held on the third
7‘ Wednesday of the month. 7‘

Chaptergram Information:
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Scholarship Awards

The Arizona Chapter of CPCU maintained the spirit and tradition of giving in the month of December
by awarding six very deserving students $500 scholarships to be used for tuition, textbooks, and
other related school-related expenses for the 2008-2009 school year. Two Hundred Fifty Dollars
was funded by the chapter and the remaining $250 was fully matched by the Loman Foundation.
The scholarship recipients and there families were invited to join the Arizona Chapter of CPCU for
lunch and were individually introduced by Scholarship Chair Deidre Smith to the membership.
Awards were presented to Jenelle Burns-Arizona State University, Concita Cates-Phoenix College,
Klayton Chew-Arizona State University, Elizabeth Dees-Arizona State University, April Diley-
Northern Arizona University, and John Dunker for his son Christopher Dunker-Arizona State
University. Congratulations, again, to each of the recipients! Please look for scholarship
applications for 2009-2010 to be available shortly.



What 6s a CPD and How Do |

Continuing Professional Development (CPD) is the lifelong process of active participation in learning activities that
assist individuals developing and maintaining continuing competence, enhancing their professionalism, and support-
ing achievement of their career goals. CPD can decrease professional liability and enhance respect for the insurance
profession.

It involves personal sekippraisal, educational plan development, plan implementation, documentation, and evalua-
tion.

Points are earned during the two years preceding the date of CPD application.
Some activities that qualify for points (see CPD Application and Guidelines for complete list):

All 1A, CLU, FLMI, ChFC, RHU, and CIC designation exams
Actuarial exams
College or University accredited courses in insurance, risk management, or business related subject
American Educational Institute (AEI) exams
CPCU Society Center for Leadership courses offered at CPCU Society Annual Meeting
NAIC i must attend all four meetings
e All seminars, workshops, and lectures attended to meet CE requirements
¢ Teach an Institutesd course
e Serve as an instructor, speaker, or moderator for seminars, workshops, educational meetings, etc.
e Author or coauthor an article for publication@®CU eJournal Chaptergram or chapter Web site, or text-
book (Woo hoo, | 6m earning points for this articlel
e Serve
0 As a volunteer for the CPCU Society or another insurance organization
0 As an AICPCU grader, question writer, and/or question reviewer
¢ Attend the CPCU Society Annual Meeting and Seminars and/or annual meetings of other national insur-
ance organizations
e Attend Arizona Chapter luncheon meetings, which include a speaker/educational program (15 points per
year!)
e Attend FDay
e Be an expert witness
e Sign up to be a company liaison in Personal Contact Campaign

Odds are you have already completed many of these activities. Go to www.cpcusociety.org and click on Profes-
sional Development (tab in purple at the top of the page). Then click on Continuing Professional Development Pro-
gram. You may apply for CPD online or print off the form and mail it in.

Remember: CPD qualifiers are allowed first in the lunch line!



Guest speakers from our January luncheon. Steve Eilers,
ARel GenRe VP & James M. Sullivan, CPCU GenRe VP with
Diana DearSpurgeon, CPCUPresidentElect Arizona CPCU.

CPD qualified members enter the lunch
line first! Lisa Ronzo, CPC& CPD
Chairperson

Our greeters: (left to right) Ann Kellogg, CPCU
-Membership Committee; Martin Beavers,
CPCU-Membership Chairperson; Lisa

O6 Br i e n-Goo€Watkll Chairperson



