
 
Our chapterôs year is rapidly coming to an end.  But it is not slowing down.     

Besides the monthly luncheon on April 21st, you can look forward to several  

interesting activities:  

The 2010 Leadership Summit, presented by National CPCU.  That will be held 

April 29-May 1 at the Pointe Hilton Squaw Peak Resort.  We are fortunate to 

have this conference here in Phoenix, meaning minimal travel expenses, easy to 

reach and in a lovely setting.  The programs are focused on two aspects of leader-

ship: personal growth and chapter development.  The fee for the personal  

leadership courses is $195, a very reasonable charge.  If taking only the chapter 

leadership workshops, there is no charge.  National CPCU hosts this each year, 

and keeps the costs low deliberately.  If you have an interest in getting more in-

volved in chapter activities, but are not sure how/what is required, the workshops 

will help you.  The conference also offers an opportunity to meet other CPCUôs 

from across the USA.  You can register on line at: www.cpcusociety.org. 

 

The Third Annual Golf Outing on May 6 at Alta Mesa Golf Club, a very prestig-

ious, private golf course in Mesa.  It is a great course. The outing continues to add 

players each year.  We are proud to again support ACE, Achieve a College  

Education., a program funded by the Maricopa Community College Foundation. 

This program works with high school students who probably do not consider  

college as an option. The administration encourages the student to graduate and 

while still in high school, take some community college courses.  If the student 

finishes high school, the student keeps any earned college credits and carries 

them forward to college.  Enjoy a day on the golf course, and feel no guilt as you 

support ACE also.  See our chapter website to register: www.azcpcu.org. 

 

A Night at Chase Field, watching the Diamondbacks.  This will be on Friday  

evening, May 21.  The Diamondbacks will play the Toronto Blue Jays and the 

first pitch is at 6:40pm.  The tickets include hot dogs, peanuts, popcorn and  

non-alcoholic beverages.  Contact Rich Pineda for the tickets: 602 955 6622. 
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-continued 

 

 

Our last luncheon meeting is May 19.  This meeting includes the annual business meeting and the election of 

the governing board for 2010-2011.  Cindy Baroway Western Region Governor, will conduct the installation 

ceremony. 

Throughout the year the board works hard to present programs and activities that should interest you.   

Although the year is winding down, we welcome suggestions for future programs and activities.  

 

 

 

 

 

Diana Dean-Spurgeon CPCU, ASLI, CPIW 

President, AZ Chapter of CPCU 

480- 361-4999 : NEW NUMBER  

deanspurgeon@cox.net 
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2010 Western Region New Designees 
 

WOW! You all are to be commended for your efforts in reaching out to your colleagues and encouraging them to pursue their CPCU 

designation. Thus far, every one of my assigned Chapters has at least one new designee for 2010: 

 

ARIZONA - 12  

COLORADO - 15  

IDAHO - 1  

MONTANA ï 3 

PACIFIC NW ï 12 

PIKEôS PEAK ï 1 

SPOKANE - 1  

  

Thereôs still time left for more designees who are probably in the midst of their last class as you read this. If you know someone in 

this situation, please contact him/her to provide your encouragement, guidance, and support.  

 

New designees tend to have questions about the Conferment and Annual Meeting & Seminars (September 25-28, 2010 in Orlando, 

FL). While they will receive information from the Society, it always helps to have a local contact person. Iôm sure that many of your 

New Designee or Membership Chairs are already contacting your Chapterôs new designee(s).  

 

 

 

 

Cindy Baroway, CPCU, AIC, M.Ed 

Western Region Governor/Board of Directors 

CPCU Society  

 

 



 
 

APRIL CHARITY 
SILENT WITNESS 

 

         
 
In 1979 Silent Witness was created to give citizens the opportunity to assist law 
enforcement in solving crimes.  The citizens remain completely anonymous and 
are paid cash rewards of up to $1,000 when the information they provide leads to 
an arrest or indictment.  A person can call Silent Witness with information or submit 
it online. The information provided has helped the police solve thousands of crimes.   
 
Silent Witness is under the direction of a civilian Board of Directors, made up of 
members throughout the community who meet monthly to review open cases  
and approve rewards for information leading to an arrest or indictment.  
Silent Witness is funded entirely through private donations and grants.  In the  
past 30 years they have paid out over $2 million to the citizens of our community  
for information.  
 
If you are interested in learning more about Silent Witness, please visit their website 
at:  www.silentwitnessaz.com 
 



 

Join Us For The 3rd Annual Arizona CPCU Society Charitable Golf Tournament 
 

 
3rd Annual Arizona CPCU Society Golf Tournament to Benefit A.C.E. 

 

Help at-risk youth achieve a college education, while playing an exclusive private course, at this year's        

Arizona CPCU Society Golf Tournament.  

 

Proceeds will benefit the Maricopa Community Colleges Foundation program, Achieving a College Education 

(A.C.E.). A.C.E. is a partnership between community colleges and local high schools designed to reduce   

dropouts among at-risk high school students and transition them to community college and university studies.  

 

When: Thursday, May 6, 2010. 7am registration, 8am shotgun start 

Where: Alta Mesa Golf Club (private), Mesa, AZ 

Format: 4-person scramble 

Costs: Individual $99 

4-person team $360 

4-person team with hole sponsorship $600 

Includes: Golf, cart, range balls, tee prizes, on-course contests, awards luncheon 

 

Great sponsorship opportunities are available! 

 

For registration and more information, see our chapter website: www.azcpcu.org.  
 
 

 
××××××××××××××××××××××××××××××××××××× 

 
 

 

Just to let our membership know the Chaparral Suites has been quite helpful in providing special meals for 
individuals with allergies or other dietary needs.  They can provide gluten-free, or vegetarian meals readily. 
If you have special needs, please let me know directly.  If you regularly attend meetings we can set it up so 
each month they are ready for you.  If you just attend once in a while, just send me an e-mail to  
martinb@azcalinsurance.com. 
If by chance our meeting falls on a day of religious observance, please let me know of your needs also. 
 
Hope to see you at our next meeting! 
 
 
 
Martin Beavers CPCU Membership Director 
 

 
 
 



 

Law 101  

 
1. The Arizona equivalent of an Executor is a Personal Representative.  Just because someone is 

named as Personal Representative in a Last Will does not give that person automatic authority to 

do anything.  The named Personal Representative needs to file a probate and get the Good House-

keeping seal of approval from the court clerk before he/she can do anything. 

 

2. A Personal Representative requires a bond unless a Last Will says a bond is not necessary or if all 

     of the heirs agree a bond is not necessary.  A bond is used to protect the estate assets.  The Personal 

     Representative assesses the value of the estate and uses that to determine the amount of the bond. 

     The estate assets pay for the bond. 

 

3.   The Personal Representativeôs most important jobs are to protect the estate assets for the heirs and 

      to distribute the assets per the Last Willôs instructions. 

 

4. The deceased individualôs debts and bills need to be paid before distributions are made to any 

      heirs. 

 

5. If a personôs estate doesnôt have enough money in it to pay all of the bills, it is not the Personal 

      Representativeôs job to put up his/her own money to cover the shortfall.  If the estate does not have 

      enough money, then the statutes lay out the order in which bills should be paid: 

 

a)  The costs and expenses associated with things like filing the probate, hiring an attorney and paying 

      a Personal Representativeôs fees. 

b)  Then, reasonable funeral expenses. 

c)  Then, debts and taxes with preference under federal law. 

d)  Then, reasonable medical and hospital expenses associated with a last illness. 

e)  Then, debts and taxes with preference under state law. 

f)   Then, all other claims. 
 

 

  

       Susan L. Sandys, Wills & Trusts susan.sandys@azbar.org or 602-996-4076 

 

 

hhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhhh 

 

 

 



March Luncheon Photos  

Danette Key, CPCU (left) with her guest 
Alli Seckman from State Farm, Tim Kuyper 
a candidate guest from USAA, and Lamont 
Boyd, CPCU ς Candidate Development 
Chairperson from FICO. 

Our speaker Dr. Francine Hardaway 
(left) with AZ CPCU Chapter  
President Diana Dean-Spurgeon, 
CPCU and Jacoba Worsdell, CPCU 
the local NAIW Chapter President. 

Dr. Francine Hardaway with David 
Gutman, CPCU ς AZ CPCU Chapter 
VP from CNA Insurance. 

 

Lamont Boyd provides an ECO friendly 
notebook to each CPCU candidate 
guest. 


