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Presi dent

On April 23 through April 25, we will have the honor of hosting the CPCU Society
Leadership Summit. It will be held at the Pointe Hilton Squaw Peak Resort. This event
offers an extraordinary opportunity for any CPCU Society member to join over 400 other
Chapter, Section and National leaders as well as CPCU and AICPCU Staff in three days
of networking, shared leadership experiences and training seminars.

There are two main elements to the Summit. The CPCU Society Center for Leadership
Courses will sponsor two days of seminars in general leadership training on April 23rd
and 24". Some of the seminars to be offered include building Facilitative Skills For
Leaders, Developing Emotional Intelligence For Professional Success and Building
Communication StrategiesLeverage your Best Critical Thinking. There are nine
different courses to choose from and the cost is $195.

The second element, and the one | encourage you to attend if you have any interested in
joining Chapter leadership in the near future, is the Volunteer Leader Workshops. These
will be held on the afternoons of April 23 and 24, and all day on April 25.

These sessions include the following topics:

e Isthe CPCU Designation Widely Recognized, Valued and Highly Respected in
Your Local Community?

e Share the Visioii Working Together to Increase the Number of Professionals
Who Earn the CPCU Designation and Join the CPCU Society.

e Help Your Members Succeed.

e Chapter Management and Administration.

e Strategy Development and Strategic Success.

e Motivating Volunteers and Meeting Member Needs.

These seminars are FREE to all Society members. | strongly encourage you to register anc
attend as many of these sessions as possible. For registration information, just go to the
CPCU Society websitittp://www.cpcusociety.organd click on the link on the opening
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event. | look forward to seeing you there!

Richard D. Pineda, CPCU, ARM

-
©
O)
| _—
D
o
O
Q8]
-
O

O
e
O
M
L
O
M
-
O
N
| _—
<

Inside this issue: Meetings & Events:
Presidentds Notes ! Next luncheon: April 15th
Good Works 2 Chaparral Suites -

— - Scottsdale. Guest speaker

3 e .

Legislation & Regulation & Cliste Ui
AZ CPCU Golf Outing 4-6
Driver Safety Report ! CPCU Golf Outing 0 May
Award Recipient Photos 8  8th.
Officers & Directors 9

7
x
L
|_
x
=
x
L
=
*
|_
-
<
>
)
<
O
>
l_
x
W
(o
@)
x
o
a)
W
x
L
—
x
<
T
O
LL
®)
>
l_
W
O
©)
n




VALLEY OF THE SUN HABITAT FOR HUMANITY

APRIL - GOOD WORKS

This month we will be donating to Valley of the Sun Habitat for Humanity. We are all
so very fortunate to have a nice home; there are many that are not as lucky as we are.
Habitat is an international nonprofit agency that works toward eliminating poverty
housing. Habitat was formed over 30 years ago and has built over 225,000 houses in
100 countries.

Habitat for Humanity has built approximately 700 homes throughout Maricopa County,
from Surprise to Apache Junction. Habit a
man need and everyone deserves a simple, decent place to live and grow. They are
dedicated to strengthening our community by providing homeownership opportunities

to working families of modest means, who need a simple and decent place to call

home.

For more information about Valley of the Sun Habitat for Humanity or volunteer opportunities with
Habitat, please visit their website at: www.habitataz.org.
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CPD Qualification Payd

It pays to be CPD qualified by May 1!

The Chapter is giving away three $25 gift cards at the M&affual business luncheon meeting to anyone
who is CPD qualified by May 1. Other prizes include CPCU Society travel coffee cups and CPCU Society
Insuring Your Success coffee mugs.
All names of those CPD qualified by May 1 will be placed in the prize drawing. You must be present to win.

Remember: CPD qualifiers are allowed first in the lunch line!

If you're not CPD qualified, don't waitd participate!



Legislation & Regulation

Commercial Insurance Rates To Firm This Year: Towers Perrin

Commercial insurance rates had their smallest decline in eight quarters in the last three months of 2008 at 3
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U.S. Senate Banking Committee Reviews Regulating Property, Casualty Insurance

s he

At a recent U.S. Senate Banking, Housing, and Urban Affairs hearing regarding "Perspectives on
Modernizing Insurance Regulation,” U.S. Sen. Chris Dod@€¢@Dn.), who chairs the committee, said the
insurance sector is vital to the economy. Although the market is state regulated, operations continue to
operate on an increasingly national and international level, according to Dodd. American Insurance
Association (AlA) representative William Berkley, who testified before the committee, stated, "Property
casualty insurance is critical to our economy, but it does not pose the same types of systemic risk challenges
as most other financial services sectors. Nonetheless, because prapaesglfy insurance is so essential to
the functioning of the economy and is especially critical in times of crisis and catastrophe, functional
insurance regulation wil/

feder al

of any wellconstructed federal program to analyze, manage and minimize systemic risk. Given the national
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and global nature of risk assumed by property and casualty insurers, establishment of an independent federal
insurance regulator is the only effective way of including propeaisualty insurance in such a program.



SAVE THE DATE

The second annual AZ CPCU Golf Outing will be on May 8, 2009. It will be at Starf
the same course as last year. Starfire is on Hayden between Shea and Cactus.
www.tournamentclubstarfire.com

Anyone is welcome to play. It is not necessary to be a CPCU. So start gathering a
foursome and mark your calendars!

The golf fees will be $99 per individual. This will includes 18 holes with a cart, all fees

and lunch. If a foursome books all at one time (and pays together), the rate for the
foursome will be $360.00.

If anyone is interested in being a sponsor, the fee is $ 300.00. A sponsor that also
a foursome will pay $600.00. The proceeds will go to the ACE Program of the Mar
Community Colleges Foundation. This program supports high school students who
Afat risko to not complete high school

Registration forms will be available on the website.

For questions, contact: Diana DeSpurgeon atleanspurgeon@cox.nat Tom Gutierrez
attagutierrez@metlife.com
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CPCU GOLF OUTING REGISTRATION
May 8, 2009

STARFIRE GOLF COURSE
HAYDEN BETWEEN SHEA AND CACTUS ROADS
8:00am SCRAMBLE (7:45am start)

Please return registration by Apr 28, 2009

Name

E-Mail Address Daytime Phone

Employer/ Company

Address
| am affiliated with: I CPCU I Other
Registration Fee per Person: $99.00 (includes cart, green

fees, and buffet luncheon of cold cuts, salad and cookies).

If foursome registering together, $360.00

Names of all registering:

TOTALDUE $

Registration Instructions

To register by mail or fax, complete the registration form and submit to:

Arizona Chapter of CPCU
Attn:  Golf Outing

P.O. Box 44196

Phoenix, AZ 85064196
Fax: 602467-3012

If paying by check, payment must be received within ten (10) days of registration.



If paying by American Express, Master Card, or VISA, complete the following information:
Name on credit card:

Account Number: Exp. Date:

Daytime Phone Number:

Verification Code (3 or 4 digit number by the magnetic strip on the back of the card):

Signature:

If registering as a foursome, payment must cover all listed in the group.

No refunds for cancellation after May 1, 2009. Substitutions may be made. Please provide notice of substitution on
or before May 5, 2009.

HHAHHRH AR R AR R R R A R R R

Apri |l 6s Guest Speaker

Christina Urias

Christina Urias was appointed Director of the Arizona Department of Insurance in November 2003
by then Governor Napolitano. Her present term began January 2006. Her appointed position has a
term of six years.

Prior to the appointment, she clerked for then Chief Justice Frank X. Gordon Jr. of the Arizona
Supreme Court from 198B89. She was a partner in the law firm, DeConcini, McDonald,
Yetwin and Lacy, PC. (1982003). Before becoming an attorney, she worked in the insurance
industry as a property and casualty claims representative.

She graduated from the University of Arizona in 1972 with a B.A. in Philosophy and received her
law degree from the University of Arizona in 1988.
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Luncheon Information:

SOCIETY OF CHARTERED % From September through May, we hold a monthlyﬂk

PROPERTY CASUALTY luncheon at the Chaparral Suites in Scottsdale.
UNDERWRITERS

The meeting starts at 12:00 noon and ends abour?i‘
7; 1:00 pm. There is an informative speaker for eacl;?k
meeting. The luncheon is held on the third
% Wednesday of the month. 7‘

Chaptergram Information:
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April Driver Safety Report

Safe Elderly Drivers. Taking the car keys away from an elderly
loved one is an extremely tough thing to do. It is well worth
trying these other measures before taking that step.

Suggest that your loved one
Avoid driving at night, dusk and dawn.
Drive only to familiar places and not too far from home.
Avoid freeways and rush hour traffic.
Leave with plenty of time to reach the destination.
Do not drive alone if possible.
Two programs to bolster driving skills:
1. AARP DRIVER SAFETY PROGRAM. Dr i ver 6s education for
Usually two 4hour days. 4888-277-7669.
2. CARFIT. AAA invites seniors to bring their vehicles in for ergonomic
adjustment: mirror addns, tools to help turn a key with less pain, etc.
www.carfit.org.

From the LAW OFFICE OF SUSAN L. SANDYS
3847 E. Sunnyside Drive Telephone:602.996.4076
Phoenix, AZ 85028 Facsimile:602.996.4618
E-Mail: susan.sandys@azbar.org



Rich Pineda, (right) CPCU Arizona Chapter President, with
luncheon speaker Lanny Hair, Executive Director for the
Independent Insurance Agents of Arizona.

Marlese Polson, (center) CPCU (Nautilus
I nsurance) with Al CPC
Scholarship Recipients.

Cherelle Leved Winner of the $700 Education
Grant.

Rich Pineda with special guest Jacoba
Wordsdale, President of Valley of the Sun
Insurance Professionals.



