
  
On April 23 through April 25, we will have the honor of hosting the CPCU Society        
Leadership Summit.  It will be held at the Pointe Hilton Squaw Peak Resort.  This event 
offers an extraordinary opportunity for any CPCU Society member to join over 400 other 
Chapter, Section and National leaders as well as CPCU and AICPCU Staff in three days      
of networking, shared leadership experiences and training seminars.  
 
There are two main elements to the Summit.  The CPCU Society Center for Leadership 
Courses will sponsor two days of seminars in general leadership training on April 23rd 
and 24th.  Some of the seminars to be offered include building Facilitative Skills For    
Leaders, Developing Emotional Intelligence For Professional Success and Building       
Communication Strategies ς Leverage your Best Critical Thinking.  There are nine         
different courses to choose from and the cost is $195.  

The second element, and the one I encourage you to attend if you have any interested in 
joining Chapter leadership in the near future, is the Volunteer Leader Workshops.  These 
will be held on the afternoons of April 23 and 24, and all day on April 25.                     
These sessions include the following topics: 

Is the CPCU Designation Widely Recognized, Valued and Highly Respected in 

Your Local Community? 

Share the Vision ïï Working Together to Increase the Number of Professionals 

Who Earn the CPCU Designation and Join the CPCU Society. 

Help Your Members Succeed. 

Chapter Management and Administration. 

 Strategy Development and Strategic Success. 

 Motivating Volunteers and Meeting Member Needs. 

These seminars are FREE to all Society members.  I strongly encourage you to register and 

attend as many of these sessions as possible.  For registration information, just go to the 

CPCU Society website http://www.cpcusociety.org and click on the link on the opening 
ǇŀƎŜΦ  ¢Ƙŀƴƪǎ ǘƻ ǘƘŜ ŜŦŦƻǊǘǎ ƻŦ WŜŦŦ .ǊƻƴŀǳƎƘΣ ǿŜ ǿƛƭƭ ŀƭǎƻ Ƙƻǎǘ ŀ άǿŜƭŎƻƳŜέ ǘŀōƭŜ ŀǘ ǘƘŜ 
event.  I look forward to seeing you there! 

Richard D. Pineda, CPCU, ARM 

Meetings & Events:  

Next luncheon:   April 15th 
Chaparral Suites -
Scottsdale.  Guest speaker 
is Christina Urias.  

 

CPCU Golf Outing ðMay 
8th.  
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VALLEY OF THE SUN HABITAT FOR HUMANITY  
 

APRIL - GOOD WORKS 
 

 
This month we will be donating to Valley of the Sun Habitat for Humanity.  We are all 
so very fortunate to have a nice home; there are many that are not as lucky as we are.  
Habitat is an international nonprofit agency that works toward eliminating poverty 
housing. Habitat was formed over 30 years ago and has built over 225,000 houses in 
100 countries.  
 
Habitat for Humanity has built approximately 700 homes throughout Maricopa County, 
from Surprise to Apache Junction.  Habitatôs philosophy is that shelter is a basic hu-
man need and everyone deserves a simple, decent place to live and grow.  They are 
dedicated to strengthening our community by providing homeownership opportunities 
to working families of modest means, who need a simple and decent place to call 
home. 
 
For more information about Valley of the Sun Habitat for Humanity or volunteer opportunities with 
Habitat, please visit their website at: www.habitataz.org. 

 

******************************************* 
CPD Qualification Pays! 

 

It pays to be CPD qualified by May 1! 

 

The Chapter is giving away three $25 gift cards at the May 20th annual business luncheon meeting to anyone 

who is CPD qualified by May 1.  Other prizes include CPCU Society travel coffee cups and CPCU Society 

Insuring Your Success coffee mugs. 

 

All names of those CPD qualified by May 1 will be placed in the prize drawing.  You must be present to win. 

 

Remember:  CPD qualifiers are allowed first in the lunch line!  
 

If you're not CPD qualified, don't waitðparticipate!  
 



Legislation & Regulation 

 

 

 

 

 

 

 
 

 

 

Commercial Insurance Rates To Firm This Year: Towers Perrin 

Commercial insurance rates had their smallest decline in eight quarters in the last three months of 2008 at 3 

percent, and prices should continue firming this year, a consulting firmôs study found. The finding was made 

in Towers Perrinôs most recent commercial lines insurance pricing and 

profitability trends survey (CLIPS).  

Towers Perrin expects ñthat the surplus declines in 2008 will result in increased conservatism in companiesô 

risk appetite. We believe that this, in turn, will lead to a gradual, general firming of prices throughout the 

balance of 2009,ò said Jeanne Hollister, managing principal and Americas region property and casualty in-

surance practice leader. The firm said its survey found indications workersô compensation, property and 

large accounts may have begun to see stabilization of rates. Towers Perrin added that pricing reductions in 

those areas are now generally in line with activity in other commercial lines, with the exception of specialty 

lines, where price changes remained fairly flat. CLIPS data from Towers Perrin also showed that accident-

year 2007 loss ratios deteriorated 7 percent relative to 2006, and that accident-year 2008 loss ratios rose an 

additional 12 percent versus 2007. The deterioration is a continuation of a five-year trend as overall, prices 

have eased 11 percent since 2004, despite ongoing increases in loss inflation. Ms. Hollister said the factors 

slowing pricing declines are an ñunderlying deterioration in underwriting results, coupled with 

 unprecedented investment losses.ò However, she noted the industry remains strongly capitalized in the   

aggregate.  

 

U.S. Senate Banking Committee Reviews Regulating Property, Casualty Insurance 
 

At a recent U.S. Senate Banking, Housing, and Urban Affairs hearing regarding "Perspectives on 

Modernizing Insurance Regulation," U.S. Sen. Chris Dodd (D-Conn.), who chairs the committee, said the 

insurance sector is vital to the economy. Although the market is state regulated, operations continue to 

operate on an increasingly national and international level, according to Dodd. American Insurance 

Association (AIA) representative William Berkley, who testified before the committee, stated, "Property-

casualty insurance is critical to our economy, but it does not pose the same types of systemic risk challenges 

as most other financial services sectors. Nonetheless, because property-casualty insurance is so essential to 

the functioning of the economy and is especially critical in times of crisis and catastrophe, functional 

federal insurance regulation will enhance the industryôs effectiveness and thus should be included as part 

of any well-constructed federal program to analyze, manage and minimize systemic risk. Given the national 

and global nature of risk assumed by property and casualty insurers, establishment of an independent federal 

insurance regulator is the only effective way of including property-casualty insurance in such a program. 

 

  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



 

 

SAVE THE DATE 
 

 
The second annual AZ CPCU Golf Outing will be on May 8, 2009. It will be at Starfire ï  

the same course as last year. Starfire is on Hayden between Shea and Cactus. 

www.tournamentclubstarfire.com 

 

Anyone is welcome to play. It is not necessary to be a CPCU.  So start gathering a 

foursome and mark your calendars!  

The golf fees will be $99 per individual. This will includes 18 holes with a cart, all fees 

and lunch.  If a foursome books all at one time (and pays together), the rate for the 

foursome will be $360.00.  

 

If anyone is interested in being a sponsor, the fee is $ 300.00.  A sponsor that also registers 

a foursome will pay $600.00.  The proceeds will go to the ACE Program of the Maricopa 

Community Colleges Foundation. This program supports high school students who are 

ñat riskò to not complete high school and donôt consider college as an option in their lives.  

 

Registration forms will be available on the website.  

 

For questions, contact: Diana Dean-Spurgeon at deanspurgeon@cox.net or Tom Gutierrez 

at tagutierrez@metlife.com 

 

 

 

 



  CPCU GOLF OUTING REGISTRATION  

 May 8, 2009  

STARFIRE GOLF COURSE 
HAYDEN BETWEEN SHEA AND CACTUS ROADS  

8:00am SCRAMBLE (7:45am start) 
 

Please return registration by Apr 28, 2009 
 

 

Name   

 

E-Mail Address ________________________________________________ Daytime Phone______________________                                                                                              

  

Employer/ Company ______________________________________________________   

 

Address   
 

I am affiliated with:  Ǐ CPCU   Ǐ Other_____________________________________ 
 

Registration Fee per Person:  $99.00  (includes cart, green 

fees, and buffet luncheon of cold cuts, salad and cookies).  

  

If foursome registering together, $360.00  

 

 Names of all registering:       

 

______________________________________________________________________________________________________

______________________________________________________________________________________________________ 

 

_________________________________________________________________________________________________  

   

TOTAL DUE     $___________________________ __________________________________________________   

 

Registration Instructions 
 

To register by mail or fax, complete the registration form and submit to: 

 

Arizona Chapter of CPCU 

Attn:   Golf Outing 

P.O. Box 44196 

Phoenix, AZ 85064-4196 

Fax: 602-467-3012 

 

 If paying by check, payment must be received within ten (10) days of registration. 

 



If paying by American Express, Master Card, or VISA, complete the following information: 

 

Name on credit card:  

 

Account Number: _____________________________________  Exp. Date: __________  

 

Daytime Phone Number:__________________   

 

Verification Code (3 or 4 digit number by the magnetic strip on the back of the card): _____________ 

 

Signature: _________________________ 

 

  If registering as a foursome, payment must cover all listed in the group. 

 

No refunds for cancellation after May 1, 2009.  Substitutions may be made.  Please provide notice of substitution on           

or before May 5, 2009. 

 

 
 

################################################### 
 
 
 
 

Aprilôs Guest Speaker:   
 

Christina Urias 
 
 
 

Christina Urias was appointed Director of the Arizona Department of Insurance in November 2003    

by then Governor Napolitano.  Her present term began January 2006.  Her appointed position has a 

term of six years. 

 

Prior to the appointment, she clerked for then Chief Justice Frank X. Gordon Jr. of the Arizona         

Supreme Court   from 1988-1989.  She was a partner in the law firm, DeConcini, McDonald,           

Yetwin and Lacy, PC. (1989-2003).  Before becoming an attorney, she worked in the insurance        

industry as a property and casualty claims representative. 

 

She graduated from the University of Arizona in 1972 with a B.A. in Philosophy and received her    

law degree from the University of Arizona in 1988. 

 
 
 

 

 

 



Luncheon Information:  

 

From September through May, we hold a monthly 

luncheon at the Chaparral Suites in Scottsdale.   

The meeting starts at 12:00 noon and ends about 

1:00 pm. There is an informative speaker for each  

meeting.  The luncheon is held on the third  

Wednesday of the month. 

 

 

Chaptergram Information:  

 

Editor: Kevin Epel , CPCU 

kevin-epel@lycos.com 

 

Article Deadline: The 20th of each month. 

 

 

  

SOCIETY OF CHARTERED 

PROPERTY CASUALTY 

UNDERWRITERS 

The new CPCU.  Ensuring your 
success in a changing market. 

 

April Driver Safety Report 

 

Safe Elderly Drivers. Taking the car keys away from an elderly 

loved one is an extremely tough thing to do. It is well worth 

trying these other measures before taking that step. 

Suggest that your loved one: 
Avoid driving at night, dusk and dawn. 

Drive only to familiar places and not too far from home. 

Avoid freeways and rush hour traffic. 

Leave with plenty of time to reach the destination. 

Do not drive alone if possible. 

Two programs to bolster driving skills: 

1.  AARP DRIVER SAFETY PROGRAM. Driverôs education for seniors. 

Usually two 4-hour days. 1-888-277-7669. 

2.  CARFIT. AAA invites seniors to bring their vehicles in for ergonomic 

adjustment: mirror add-ons, tools to help turn a key with less pain, etc. 

www.car-fit.org. 

 

 
From the LAW OFFICE OF SUSAN L. SANDYS 

3847 E. Sunnyside Drive Telephone:602.996.4076 

Phoenix, AZ 85028 Facsimile:602.996.4618 

E-Mail: susan.sandys@azbar.org 



Rich Pineda, (right) CPCU Arizona Chapter President, with  

luncheon speaker Lanny Hair, Executive Director for the          

Independent Insurance Agents of Arizona. 

 

Marlese Polson, (center) CPCU (Nautilus 

Insurance) with AICPCU Presidentôs     

Scholarship Recipients. 

Cherelle LeverðWinner of the $700 Education 

Grant. 

Rich Pineda with special guest Jacoba 

Wordsdale, President of Valley of the Sun 

Insurance Professionals. 


