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Value of a CPCU designation

N C

You may be asking yourself, “Why would I put myself through the misery of taking an
insurance course such as CPCU?” You might be thinking, “How could something like
this help me in my career or in my job?” You may even have had a coworker tell you
it’s impossible to pass an exam. No one seems to be pushing you to begin the

course, why then should it matter to you?

I have asked myself those questions once or twice before too. But in this short space I
hope to enlighten you why the CPCU designation is very important to have in the
business world, following your name.

Reasons include:
e Recognition as an insurance professional.
e Making you more marketable for promotions within your company.
e CPCU can be used as credit toward an undergraduate degree or MBA.
e Membership in a professional society that meets every month for educational
speakers and a scrumptious lunch.
Professional guidance, ethics education, and other educational opportunities
Camaraderie at CPCU meetings with opportunities for networking and conversing
about the industry for real world applications.
Value of a mentor within the CPCU group.
CPCU gives you the foundation for doing your job as an insurance professional.
Ethical standards are high.
Understanding how an insurance company operates will be a plus as you strive
for management opportunities.
Leadership opportunities on the board of directors.
e Society member outings, volunteer and charitable functions you can get involved
with.
e New friendships.

These are all valid reasons to continue with your studying for the CPCU designation. I
want to encourage you to think about which one of these reasons appeal to you and sign up
today for another part or begin your journey for the designation. If you have any questions
on how to do that, contact me and I will return your call as soon as possible.

Thanks to all of the members for helping come up with the advantages of being a CPCU
and the value it holds for them! We are proud to say we are CPCUs!

Danette Key, CPCU.
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Our Good Works selection for the month of April is Crisis Nursery of
Phoenix. Since 1977, Crisis Nursery has provided a safe haven, nurturance
and supportive services to over 13,000 young children threatened with
abuse, neglect or homelessness.

Crisis Nursery's mission is to break the cycle of child abuse and neglect by
providing protection, support and opportunities to troubled families and
their children. We encourage you to learn about the Crisis Nursery and
how you can help protect the vulnerable children and families we serve.

Robee Berman CPCU

w For more information, visit the website at: Www.cCrisisnurseryphx.org
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SPECIAL ANNOUNCEMENT d CPCU NIGHT AT THE BALLGAME!
Arizona Diamondbacks vs. New York Mets

FRIDAY, MAY 2 0 FIRST PITCH 6:40 PM

For the first time in several years, we have organized a special “CPCU Night at the Ballgame”. The
date is Friday, May 2. Game time is 6:40 PM. We were able to obtain great tickets in the lower
level, Section 135 rows 24 & 25. These seats are down the left field line two sections in from the
foul pole. As an extra incentive, the Chapter will offer these seats at a cost of only $10 per ticket
(face value $30). To reserve your seats, please e-mail Rich Pineda at rich@deanshomer.com as soon
as possible, as we only have 30 tickets available. Tickets can be mailed to you or can be picked up/
purchased at the April 16 luncheon meeting. Feel free to invite your family, friends and co-workers
for a fun night out at beautiful Chase Field, located in the heart of downtown Phoenix. For more
info, please e-mail or call Rich at 602-955-6622, ext 323. We look forward to seeing you there, and
PLAY BALL!



Arizona Insurance Association Changes Name and Introduces New Web Site

The Arizona Insurance Information Association has changed its name to the Arizona Insurance Council
(AIC) to reflect a new direction for the insurance industry organization. AIC’s expanded scope includes
education outreach

and partnership building initiatives with safety and loss mitigation organizations in Arizona.

The Board of Directors adopted a strategic plan for 2008 that is more pro-active in reaching insurance con-
sumers in Arizona and other audiences to improve their understanding of property and casualty insurance
products, important issues related to insurance matters, and the value and security insurance provides in
everyday life.

“The new name goes beyond information dissemination to an aggressive education outreach where AIC’s
audiences live and work. The new AIC is building partnerships to improve public safety and reduce insur-
ance losses that ultimately benefit consumers,” says Ron Williams, AIC’s executive director.

Along with a new name, the AIC is introducing a new, improved website for consumers. The website,
www.azinsurance.org , provides easier access to all aspects of property and casualty insurance. The site of-
fers valuable information on topics related to auto and homeowner’s insurance, including tips on saving
money, checklists for homeowners, access to home inventory software, auto safety statistics, up-to-date in-
dustry trends, and many other features. The AIC has added a new, important link within the web site to help
parents and teen drivers understand the new Arizona Teen Driver Safety Law going into effect July 1, 2008.

When consumers have questions about property and casualty insurance, they can look to the Arizona Insur-
ance Council at www.azinsurance.org to help find the answer.

Thedrizona Insurance Council is a nonprofit organization supported by propeftasualty insurers.



CPCU GOLF OUTING REGISTRATION
MAY 16, 2008

STARFIRE GOLF COURSE
HAYDEN BETWEEN SHEA AND CACTUS ROADS
8:am SCRAMBLE

Please return registration by May 9, 2008

Name

Professional Designation(s) E-Mail Address
Employer/Company Phone:
Address

I am affiliated with: I CPCU I Other

The golf game will be played on two of the courses at Starfire : King and Hawk. There will be mulligans to buy, and contests such
as longest drive and closest to the pin. There will be a Vegas Hole : try to land within a designated circle for $ 5 fee. If successful,
then receive double the fee back.

Registration Fee Per Person: $95.00 (includes cart, green fees, and BBQ buffet lunch...chicken breast, hamburgers,
baked beans, coleslaw and other goodies).

Names of all registering :

TOTAL DUE §

GOLF OUTINGS AT SCOTTSDALEG
STARFIRE GOLF COURSE

Founded in 1953 as Sundown Ranch Golf Club and later as
Scottsdale Country Club, Starfire Golf Club at Scottsdale Country Club is recognized today as the oldest and
most historic golf club in Scottsdale, AZ. A traditional style layout with spectacular views of the McDowell
Mountains and meandering through some of the oldest Eucalyptus and Pines in Scottsdale, this 27-hole Arnold
Palmer-designed layout is far from the typical "Arizona Golf Experience". The average 18-hole rotation stands
at just over 6,300 yards from the back tees. The design of our friendly yet challenging 27 holes means your
players will spend their time making par and birdies instead of looking for their balls. Superb year-round
course conditions, coupled with impeccable customer service create a memorable and historic golf experience.

"The King" is the Palmer-designed nine holes- composed by Mr. Palmer in the mid 1980's. It is a true classic
Palmer layout boasting three Par-3 holes, three Par-4 holes, and three Par-5's for a total Par 36. This layout



provides the player with opportunities to post a low number. However, cleverly placed hazards and bunkering
can also drive scores upwards with misplaced shots. The King is combined with one of the two original Scotts-
dale Country Club nines to provide a Par-70 layout.

The original Scottsdale Country Club layout began as a Par
71 and has been altered and re-routed over time, finally by Mr. Palmer to boast two unique Par 34 nines that
retain the tradition of the original layout and encompass the classic Palmer touch. Each of the original nines
play equally challenging and when coupled together provide a stroll down memory lane and the original
Scottsdale Country Club design; a playable Par 68 for the high Handicapper and a fun test for the Scratch
golfer. Respectively, each nine echoes the name of two of Mr. Palmer's colleagues who once frequented the
course with him as a tune-up for the Phoenix Open in the early 1950's; Ben Hogan, "The Hawk" and Gene
Sarazen, "The Squire.

Registration Instructions
To register by mail or e-mail , complete the registration form and submit to:
Central Arizona Chapter of CPCU
Attn:  Golf Outing
P.O. Box 44196
Phoenix, AZ 85064-4196
E-Mail: Diana Dean-Spurgeon : deanspurgeon (@cox.net
If paying by check, payment must be received within ten (10) days of registration.
If paying by American Express, Master Card, or VISA, complete the following information:

Name on credit card:

Account Number: Exp. Date:

Daytime Phone Number:
Verification Code (3 or 4 digit number by the magnetic strip on the back of the card):
Signature:

A group registration is allowed. Please include the names of all participants in the group. Payment should cover all listed in the
group. All payments must be received on or before the date of the event.

No refunds for cancellation after May 12, 2008. Substitutions may be made. Please provide notice of substitution on or before
May 15, 2008.

**All proceeds benefit the Loman Foundation, which supports our scholarship activities**

If you are not a golfer, but wish to participate, you may join us for lunch. The cost is only
$25.00 for a delicious buffet! Lunch begins at 12pm.



INSURING

YOUR SUCCESS

2007 Board Position Name Work Phone Fax Home/Cell Email Address
Phone

President Danette Key 480293 480-293 480-962- yaya key@yahoo.com
6868 7949 9040

Vice President Rich Pineda 602955 602955 602615 rich@deanshomer.com
6622 6903 0407

Secretary Diana DeasSpurgeon  none 480948 480-948 deanspurgeon@cox.net

8647 8647

Treasurer David Gutman 602648 602648 623692 david.gutman@sbic.com
3503 3540 9492

Past President Byrd Horner 602680 602-482- 480-596- Byrd.horner@uwillis.com
2022 3240 8485

Good Works Robee Berman 623715 800-531- 480-766- roberta.berman@usaa.com
8133 8877 6124

Chaptergram Kevin Epel 602670 kevinepel@lycos.com
7844

Continuing Education Vickie Smith 480755 480-707- vickie.smith@catlin.com
6852 8404

Membership Martin Beavers 480948 480948 602-329- martinb@azcalinsurance.com
8008 8192 3246

I-Day Donna Kesot 623715 zzigstress@yahoo.com
8288

Candidate Development Sandy Masters 480-895 480-895 610-389- masters@cpcuiia.org
0109 0764 6123

Candidate Development Julia Tallent 602-861- 866-894 623322 jtallent@travelers.com
8736 3656 1698

Education Chris Behymer 480905 480-951- 602-809- cgbehymer@aol.com
5059 9722 0160

Webmaster Mike Magick 602863 602-863 623376 mmagick@cox.net
8208 8586 6563

Regulation & Legislation Marlese Polson 480-367- 602-677- mpolson@nautilugns.com
5384 0757

Scholarship Deidre Smith 480293 480293 602714 deidre.smith.cOe4@statefarm.com
8445 8444 0894

New Designees Michael Duncan 602664 602-287- mduncan@bbphoenix.com
7076 6776

Research Jane Brown jbrown@markelcorp.com

Accountant Mary Boyd 623516 623580 602403 mboyd4@cox.net

2242 9699 1594



